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0 BBINOJHEHUH rOCyAapCTBEHHOT0 3aaHMsI HA 0KA3aHHE TOCYAAPCTBEHHbBIX YCIyT
(BpIIOTHEHHE PaboT)

CankTt-IleTepOypreKkoro rocyapcTBEHHOr0 OFOJKETHOIO YUPCKACHU S

«{eHTp conManbHOU IMOMOIIH ceMbe M IeTsM BeIboprekoro paioHay
(HauMeHOBaHKE rocyapcTBEHHOro yupexneHus Cankr-IlerepGypra)
Ha 2021 roa u Ha mianoBeIH nepuox 2022 u 2023 roxos

3a 2021 rox

JlaTa yTBepKIeHHs rocy 1apcTBEHHOT0 3afanus: 22 nexabps 2020 roxa.



1. CBenenust 0 paKTHIECKOM JOCTIPKEHHH NOKA3aTe e, XapaKTepU3y0ImuX 00beM
0Ka3bIBAEMbIX I'OCYAPCTBEHHBIX YCIYT (BHINOJIHIEMbIX PaboT)

Tabnuna 1
N Hanmenosanve HanmMenosanue Enunvia 3HaYyeHue 1oKa3aTells B COOTBETCTBUM C Qakrtiuecku | OTkiIOHeHue | [IpUUMHBI OTKIOHEHHS
n/n roCyJapCTBEHHOH yCITyTr1 MoKa3aTeJs, U3MEpEHUs TOCYIapCTBEHHBIM 3aJaHHEM JocTurHytoe | (OT peraKiuu
(paboTsr) XapaKkTepu3yIoIero | rokasaTelld | mepBoHaua | M3MEHEHHas pedakiys TOCyIapCTBEHHOTO 3HaYeHUE rOCYyIapCTBEH
o06peM JIbHAS 3afaHus HoKaszaTessd | HOTO 3aJaHusl,
rocyJapCTBEHHOM penaxkuyus | Mamenenue | Msmenenuwe | WsmeHeHue JleHcTBYIOIIEH
yciyrd (paboThl) rocynapct Ne 1 Ne 2 Ne n(3) Ha 31 nexabps
BEHHOT'O OTYETHOTO
3aaHus rojia)
1 2 3 4 5 6 7 # 8 9 10
1. ITpenocrasnenue YuCIeHHOCTh Yenosek 1868 1718 - 150 CnoxHas
COLIATIBHOTO rpaXkaH, SMHUAEMUOTIOTHIECKas
00CITyK1BaHUs B MOJTy4aBIIUX CHUTyals.
oJTycTalMoHapHO! (opme COLMIJIbHBIE Hexenanve 3aKOHHBIX
PeectpoBblii HOMEP: YCIyru npeJiIcTaBUTeNIeH
8700000.99.0.A025AA HECOBEPIIEHHONETHHUX
05000 BOIUTH peOeHKa Ha
3aHATHS B HOBOM
fecIuraTHO KOJUIEKTUBE
CBEPCTHUKOB U3-32
MOBBIIIEHUS pUCKA
3apaXeHUs] HOBOH
KOpOHABUPYCHOM
HHpeKIHeH.
2, [IpenocTaBnenue YucneHHOCTh Yenosek 999 1813 + 814 Cnoxnas
COLHAJIBHOTO rpaxziaH, SIHAEMHUOTIOTTIECKast
00CITyKBaHUs B TOTyYaBIIHX CUTyalusl.
IIOJTy CTALIIOHAPHOH (hopmMe COLIMaJIbHBIE Bo3spactanue crpoca y
PeecTpoBblii HOMED: yCIyru B3pOCIHBIX TPAXIAH Ha
8700000.99.0.A925AA MOJTyYEHUE CPOYHBIX
06000 COLIMAJIBHBIX YCIIYT:
TICUXOJIOTMIECKOM
OecruiaTHO ITOMOIIY,
KOHCYJIBTALIUH 10
BOTIPOCaM JETCKO-
POIMTENBCKUX,
CYNpYKECKHX
OTHOIICHUI.
3. IIpenocrasneHnue YuCcIeHHOCTh YemnoBek 1 0 -1 B oTueTHOM IIEpuoae
COLATIBHOTO rpaXk/ia, JlaHHAas KaTeropus
o0ciy)KMBaHuA B HOJTyJaBIINX rpak/iaH He
HOJTyCTAIlMOHAPHOM hopMe COLIMAJIbHBIE obpammanacsk 3a




N Haumenosanue Haumenosanue Enununa 3HaueHUe MOKA3aTENA B COOTBETCTBUM C @axruueck | OtxioHeHue | IIpHUYMHBI OTKIOHCHUS
/n rocylapCTBEHHOHR yCIIyTH MoKa3aTes, W3MepEeHUs rOCYAapCTBECHHBIM 3aJaHUEM pocturayroe | (OT peqakuuu
(paboThl) XapaKTepU3yIOLIEero | MokasaTellsd | mepBOHAaya | HM3MEHEHHas pelakIysi rocyIapCTBEHHOIO 3HaYeHHe rocyapCcTBeH
00BeM JIbHAS 3afaHus HoKa3aTeNsl | HOTO 3aJaHus,
roCyIapcTBEHHON penakuys | M3menenue | M3menenuwe | I3MeHeHue JeWcTByIONIeH
ycnyru (paboThl) rocyaapct Ne 1 Ne 2 Ne n(3) Ha 31 pexabps
BEHHOT'0 OTYETHOTO
3alaHus roza)
1 2 3 4 5 6 7 * 8 9 10
PeecTpoBbIil HOMED: yenyra MOJIyYeHHEM
8700000.99.0.AD25AA COLUANTBHBIX YCIYT.
03000
OecrIaTHo
4. ITpenocrasieHue YucieHHOCTh Yenosek 7 0 -7 B oT4eTHOM IEpHOIEe
COLIAJIBHOI'O TrpaxxJiaH, JlaHHas KaTeropus
00CITy>)KUBaHHS B HOJTy4aBLIMX rpaxaaH He
T0JTycTallMoOHapHOM (opme. COLMAJIbHBIE olbparnraiach 3a
PeecTpoBbIil HOMED: yCIyrd HOJTyYSHUEM
8700000.99.0.AD25AA COIMANIBHBIX YCIIYT.
07000
OecIuIaTHO
= [Ipenocrasienue UncneHHoCTh Yenosek 25 24 w1
COLIAJIBHOTO rpaXaH,
00CITyKMBaHHA B HOJTy4aBIIHX
cranuoHapHoi ¢opme. COLMAJIbHBIE
PeecTpoBblil HOMED: YCIyIru
8700000.99.0.A024AA
05000
0ecILIaTHO
Hroro: 2900 3 555 + 655 TocynapcTBeHHoe
saganue Ha 2021 roax
BBINOJIHEHO

B M10JIHOM o0BLeMe.




2. Cegenns 0 (PAKTHIECKOM JOCTHKEHHH IOKA3aTe/ed, XapaKTepH3yI0IuX
KAa4eCTBO 0KA3bIBAEMBIX I0CYJAPCTBEHHBIX YCJIYT (BBINOJHAEMBIX paboT)

Tabnuma 2

HaumenoBaHue
roCy/lapCTBEHHOM

HaumeHoBaHUe MOKa3aTeNs,
XapaKTepU3yIoLero 00beM

Ennanna
U3MepeHus

3HayeHue NoKa3aTeNsi B COOTBETCTBUHU C

roCyJapCTBEHHBIM 3aJaHUEM

dakTHuecKu
JIOCTUTHYTOE

OTKIIOHE
Hue (0T

[Ipu4nHsI
OTKJIOHEHHS *

ycnyru (paboTsl)

rOCYIapCTBEHHOM ycIyrH (paboTsr)

TIoKa3aTeJl
a

nepBOHaya
JbHas
penaKius
rocyaapct
BEHHOT'O
3a/laHus

U3MCHEHHAs pEAaKIus
roCy1apCTBEHHOI'O 3aJaHUs

H3Menenu
eN1

H3meHeHue
N2

H3Menenun
e N n(3)

3HAYCHUE
IoKa3aTeIis

penaxkuu
u
rocypapc
TBEHHOTO
3aJaHus,
JecTBY
[o1el Ha
31
Jexaopst
OTYETHOT
0 rojia)

2

3

9

10

1.1

1.2

1.3

14

1.5

1.6

[Ipenocrasiienue
COIIMAJIEHOTO
00CITy)XUBaHHUS B
MOJTyCTaLlMOHAPHOM!
dopme
PeecTpoBbIil HOMEp:
8700000.99.0.A525
AA05000

JIOJIS TIOJTydaTesel ColMaIbHbIX
YCIIyT, MOJYYaroIIUX COLUanbHbIE
YCIIYTH OT 00IIIEro yucia
ToJlyyaTesied CoLManbHbIX YCIIyT,
HaXOJAIIKXCS Ha COLUAIbHOM
00CITy)KMBaHUU B OpraHU3aLUK

%

64,4

48,3

-16,1

KOJIMIECTBO HapyIIECHHUI
CaHUTApHOTO 3aKOHONATENLCTBA B
OTYETHOM TOZly, BEISBJIEHHBIX MIPH

MPOBEAEHUY IPOBEPOK;

ca.

yIOBJIETBOPEHHOCTD IIOJIydaTes el
COLHANBHBIX YCITyT B OKa3aHHBIX
COIMAIBHBIX yCITyrax

%

100

100

YKOMIUICKTOBAHHE OpraHu3aliu
CIleuaJIucTaMy, OKa3bIBarOIIUMHU
COIIMAJIbHBIC YCIIYTH;

%

85
u G6onee

95

HOBBIIIEHIE KaYeCTBA COLUAIbHBIX
yciyr u 3 QEeKTUBHOCTH KX
oka3zaHus (ompeeNnseTcs UCXOas U3
MEpOIIPITHI, HAIIPABIECHHBIX HA
COBEPIIEHCTBOBAHHUE EATENHHOCTH
OpraHU3aIuy IPH NIPe0CTaBICHUI
COLMATIFHOTO 00CITyKUBaHUS);

%

100

100

JOCTYIHOCTH ITOJIy4Y€HUSA
COLMAIBHBIX YCIYT B OpraHu3anuu
AwOuZ—OvﬁmOOHv COIPOBOXKICHHA

%

100

100




N HanmeHnoBanue HaumeHoBaHuE MMOKa3aTes, Enuanua 3Ha4yeHue NoKa3aTelsd B COOTBETCTBUH C @aktuyeckn | OTKIIOHE [MprauHE!
/n rocyJapCTBEHHOH XapaKkTepU3yIoIero 00beM U3MEPEHUs roCyJapCTBEHHbIM 3aJaHHEM JOCTUTHYTOE Hee (0T OTKJIOHEHHS *
ycnyru (paboTsl) rOCyIapCTBEHHOM ycimyru (paboTel) | HoKasaTeld | IepBOHava U3MEHEHHas pefaKIys 3HAYEHUE penaxuu
1 JIbHAS rocyIapCTBEHHOIO 3aaHus TI0Ka3aTelid U
penakums | Msmenenn | M3menenue | M3MeHenH rocygapc
FOCYAAPCT e N_1 N2 e N ﬁﬁmv TBEHHOTLO
BEHHOTO 3aaHus,
3a1aHuA JecTBy
Ioliei Ha
31
Jexadps
OTYETHOT
0 roja)
1 2 3 4 5 6 7 ¥ 8 9 10

HOJIy4YaTess COLMANbHBIX YCIYT IPU
TIEpeABIDKCHUH II0 TEPPUTOPUH
YUPEXACHUSA COLUATIBHOTO
o0CiTy)KMBaHWs, a TAKXKe IPH
TIOJIb30BaHUH YCITyTaMHy;
BO3MOXHOCTB JUIS CAMOCTOSITEIIBHOTO
MEPEABIKEHUS 110 TEPPUTOPUHI
YUPEKACHUS COLUATBHOTO
00CITy)XKMBaHUs, BXOJa, BEIXO/JA U
nepeMelIeHus BHY TPY TaKoH
OpraHu3anyy (B TOM 4Hucie Il
HepeIBIKEHUS B KpecIaX-KoJIsICcKax),
IUISL OTJbIXA B CHASYEM ITOJIOXKEHUH,
a TaKkXkKe JOCTYITHOE pa3MeIleHUe
00opynoBaHys M HOCUTEINEH
HHpOpMaLuy; LyOIUpOBaHKE
TEKCTOBBIX COOOIEHU} I'OJIOCOBBIMU
COOOIIEHUAMH, OCHAILIEHHE
YUpPEXKAECHHUS COLUAIBHOTO
o0CIyXKMBaHUs 3HAKaMHU,
BBIIOJTHEHHBIMHY pelibe(hHO-
ToYe4YHbIM InpudTOoM Bpaiins,
O03HAKOMJICHHE C MX ITOMOIIBIO C
HaMACSAMH, 3HAKaMK ¥ HHOH
TEKCTOBOMU U rpadHIecKon
uHpOpMaLECH Ha TEPPUTOPUHI
yUpexIeHUS; TyOIupoBaHue
roJI0COBOM HH(pOPMaIIUK TEKCTOBOH
uHpopMaIyel, HaamUcAMu U (WKL)
CBETOBBIMH CHTHAJIAMH,




HaumenoBanue
rocyapCTBEHHOR
yciyrd (paboThl)

HaumeHoBaHue moKa3ares,
XapaKTepU3YIOLIero 00beM
rocyAapcTBeHHOH ycimyrH (paboThl)

Enununa
HU3MEpEHHUS
roKasareJ

Fis

3HavYeHHe MMOKa3aTes B COOTBETCTBUH C

TOCYyIapCTBCHHBIM 3aJaHMEM

IIepBOHaYa
JIbHAs
penaKuus
rocyapct
BEHHOTO
3aaHus

U3MEHCHHAs peaaKuus

rOCyJapCTBCHHOI'O 3aJaHUs

H3MeneHn
eN1

HsMmenenne
N2

H3menenu
e Nn(3)

DakTHIEeCKH
JIOCTHTHYTO®
3HAYCHHE
ToKasares

OTkI0He
HHe (0T
penakiuu
U
rocyzaapc
TBEHHOI'O
3aIaHus,
IecTBy
omei Ha
31
nexadps
OTYETHOT
0 rojia)

IIpuunHel
OTKJIOHEHHS *

3

9

10

UH(POPMUPOBAHUE O
NPEeNOCTABIAEMBIX COLUATIBHBIX
yCIIyrax ¢ HCIIONb30BaHHEM PYCCKOTO
YECTOBOTO A3bIKa (CypHOIepeBoa);
OKa3aHUE MHBIX BHIOB IMOCTOPOHHEH
NOMOIIH (IIPOLIEHT)

2.1

22

2.3

24

2.5

2.6

[IpenocraBienue
COLIMAJILHOTO
00CITy)XKMBaHUs B
IIOJTy CTallMOHAPHOM
¢dopme
PeecTpoBhIil HOMED:
8700000.99.0.A925
AA06000

JIOJISL TIOJTy9aTeNnell COUaTbHBIX
YCIIYT, HOJIYYaIOIUX COLHANbHEIC
YCIIYTH OT OOLIEro Yuciia
TIoJIyYaTeliel COLHANBHBIX YCIYT,
HaXOIIMXCS Ha COLHAIEHOM
00CITy>)KHBAaHUU B OPTraHU3AIHH

%

34,5

51

+ 16,5

KOJIMYECTBO HApyLIECHUH
CaHWTapHOI0 3aKOHO/AATENbLCTBA B
OTYETHOM IOy, BBISBIICHHBIX IIPU

NIPOBEICHUH NIPOBEPOK;

el

Y IOBJIETBOPEHHOCTD ITOJIydaTesen
COLMATIBHBIX YCIIYT B OKA3aHHBIX
COLIMANIBHBIX YCITyrax

%

100

100

YKOMILIEKTOBAHHE OpraHU3aI[iH
CHELHATHNCTAMU, OKa3bIBAIOIIUMH
COLANIBHBIE YCITYTH;

%

85
u Gonee

95

TIOBBIIICHIE KA9€CTBA COIUATBHBIX
yeayr 1 3¢ dexTHBHOCTH UX
okazaHus (onpeesseTcs HCXOII U3
MEpONPHUATHUH, HANPaBJICHHBIX Ha
COBEPIIEHCTBOBAHUE JEATSIHHOCTH
OpraHu3alMy TIPH NPEIOCTaBICHUH
COIMAILHOTO 00CITYKUBaHNA);

%

100

100

JIOCTYIIHOCTB MOJTyYESHUSI

%

100

100




N HaumenoBanue HavumMeHnoBaHMe IOKa3aTeNs, Enununa 3HaueHue MoKa3aTeNs B COOTBETCTBHH C Qaxtuuecku | OTKIOHE ITpr4nHb!
n/n rocynapCcTBEHHOM XapaKTepu3yIoIero 0obeM HM3MepeHus TOCYJapCTBEHHBIM 3alaHUEM JOCTUTHYTOE Hue (0T OTKJIOHEHHS *
yeiryra (paboTsl) rocyIapCTBEHHOU yCIryrH (paboThl) [oKa3aTeJsl | IepBOHAadYa U3MEHEHHas pellaKIys 3HaUEHME penaxkuu
s JbHAsA rOCy/IapCTBEHHOTO 3a/IaHKs HoKa3aTes "
pemakuusa | M3menenu | Hsmenenue | M3meHeHu rocynapc
FOCY.JapCT e N-1 N2 eN :A.wv TBEHHOI'O
BEHHOI'0 3aaHus,
3aaHus JEeHUCTBY
fomiei Ha
31
nexabpst
OTYETHOT
0 rojia)
1 2 3 4 5 6 7 * 8 9 10

COLIMAJIBHBIX YCIIYT B OpPTaHU3ALUH
(BO3MOXXHOCTb COIPOBOXKIEHHUS
0JTy9aTeNsi COLMANIBHBIX YCIyT IPU
TIePEIBIKCHUHU 110 TEPPUTOPUM
YUPEXICHHUS COLUAIBLHOT0
00CITy)KMBaHUSA, a TAKXKE IIPH
TI0JIb30BaHKH YCIIyraMy;
BO3MOXXHOCTb IS CAMOCTOATEIBHOTIO
NIEPEABIDKECHI 110 TEPPUTOPUH
YUPERKIESHUS COLHANLHOI0
00CITyKMBaHHUSA, BXO/, BHIXO/A U
nepeMeIeHUs] BHYTPH TaKOH
opraHuzaiyy (B TOM YUCIE [
NEPEBIKCHHUS B KPECIaX-KOJACKaX),
JUISL OTJIBIXA B CHAAYEM TIOJIOKECHUH,
a TaKKe JOCTYIHOE pa3sMelleHue
000pyIOBaHUSA U HOCUTENEH
uH(popMaIuy; LyOIUpoBaHUE
TEKCTOBBIX COOOIIEHHH TOJIOCOBBIMU
COOOIIEHUSIMH, OCHAIIICHHE
YUpEXIEHHS COLUATIBHOTO
o0CITy)XMBaHWS 3HAKaMH,
BBIMOJTHEHHBIMY peJibe(hHO-
TOYEeYHBIM mpudToM bpaiins,
03HAKOMJICHUE C UX TOMOIIBIO C
HaIHCSIMY, 3HAKaMH 1 HHOM
TEKCTOBOM U rpaduuecKoi
uHpopmaLpeit Ha TeppUTOPUH
yupeXxaeHus; Iy0IupoBaHue
roJIOCOBOM MH(OpMaIUK TEKCTOBOM




N HaumenoBanue HaunMeHoBaHuUE ITOKa3aTeIs, Enunnna 3HaueHue MoKa3aTelisi B COOTBETCTBUU C @axtuuecku | OTkiioHe [IpuuuHbL
/o rOCy/apCTBEHHOM XapakTepH3yIOIero 00beM U3MEpeHUs rOCYAapCTBEHHBIM 3aJaHUEM JOCTUTHYTOE Hue (0T OTKJIOHEeHUA *
yciyrH (paboTsl) rocyaapCTBEHHOM yciyry (paboTsl) | IOKa3aTesl | IepBOHada W3MEHEHHas peJaKius 3HaYCHUE penakuu
s JIbHAs rOCYIapCTBEHHOTO 331aHusl TI0Ka3aTeJLst "
penakuusa | M3menenm | M3meHeHue | M3meHeHH rocynapc
FOCYHApCT eN-1 N2 e N-n(3) TBEHHOIO
BEHHOT'0 3a/laHus,
3a/laHusA HeAcTBY
folei Ha
31
nekabps
OTYETHOT
0 roja)
1 2 3 4 5 6 7 ¥ 8 9 10
uHpopMarueit, HaAMUCIMH 1 (HIIH)
CBETOBBIMU CUTHAJIAMH,
uH()OPMHUPOBaHHE O
NPEIOCTABIISIEMBIX COLMAIIBHBIX
yCIIyrax ¢ UCIIOJIb30BAHKEM PYCCKOTO
’ECTOBOTO sA3bIKa (CypIAONEepPEBO/ia);
OKa3aHue WHBIX BU/IOB IIOCTOPOHHEN
NOMOIIH (TIPOIIEHT)
3.1 IIpenocrasnenue JIOJIS TTOJTyyaTeNed COUaNbHBIX % 0,03 0 -0,03
COLMATIBHOTO YCIIYT, HOJMYYaOWIMX COLHUAIbHbIE
00CITy)KUBaHUS B YCITyTH OT OOLIEro 4ucia
ITOJTy CTALlHOHAPHOM MoJTydaTtesiel COUUANILHBIX YCIIyT,
dopme HAXOSALIMXCS Ha COLUAILHOM
PeecTpoBblii HOMEp: 00CITY)KMBaHIH B OPTaHM3aLIuK
3.2 | 8700000.99.0.A925 KOJIMYECTBO HApyIICHUH en. 0 0 -
AA03000 CaHWTAPHOTO 3aKOHOJATENILCTBA B
OTYETHOM TOJlY, BBISBICHHBIX NIPH
NPOBEICHUH IPOBEPOK;
3.3 YIOBIETBOPEHHOCTH NOJTyYaTeset % 100 100 -
COLMAJIBHBIX YCITYT B OKa3aHHBIX
COIMAJIBHBIX YCIyrax
34 YKOMIUIEKTOBaHUE OpraHu3aliy % 85 95 -
CIIENHATMCTaMH, OKa3bIBAIOLIMH u bosee
COIMAJIbHBIE YCIYTH;
3.5 [IOBBIIIECHHE Ka4eCTBA COLMANILHBIX % 100 100 -

yeiryr 1 3 GEeKTUBHOCTH HX
OKa3aHus (OTPeAeNIAeTCS UCXOs U3
MEpOIPUATHHM, HANIPaBICHHBIX HA
COBEPIIIEHCTBOBAHUE AEATENLHOCTH
OpraHu3al{y IPU NPEAOCTaBIEHUK




N HanmenoBanue HaumeHnoBaHue 1oxasaTels, Enunuua 3HaueHUe N0Ka3aTessl B COOTBETCTBUHU C ®daxrryeckd | OTKIOHE TIpyuuHbL
/i rocyapCTBEHHOMN XapaKTepHU3YIOLIero 00beM U3MEpEeHUs rOCy/IapCTBEHHBIM 3alaHHEM JOCTUTHYTOE uue (0T OTKJIOHeHHUs *
yciyru (paboTsr) rocynapcTBeHHOM yciyr (paboTel) | IIOKa3aresl | mepBOHAYa W3MEHEHHAs pelakIysi 3HaYECHHE pexakuu
A JIbHAS rOCYJapCTBEHHOT'O 3aIaHus MOKa3aTes U
penaKuus Usmenenu | Hsmenenwe | H3menenu rocymapc
rocyziapcr eN1 N2 e Nn(3) TBEHHOTO
BEHHOT'O 3adaHusl,
3aJaHMsL JICHCTBY
jo1el Ha
31
Jexadps
OTYETHOT
0 roja)
1 2 3 4 5 6 7 * 8 9 10
COLUAIILHOTO 00CITY)KHBaHH);
3.6 JIOCTYITHOCTD TIOJTyYSHHUSA % 100 100 -

COLIMAJIFHBIX YCIIYT B OpraHU3alui
(BO3MOXHOCTb COIPOBOKACHUS
HOJTyYaTels COLHABHBIX YCIIYT IPH
[EPEABIDKEHUH 110 TEPPUTOPHU
YUPEKICHHUS COLUATIBHOIO
00CITyKMBaHUA, @ TAKXKE IPU
MOJIB30BaHUH YCIIyTaMU;
BO3MOKHOCTb I CAMOCTOSATENEHOTO
MePEABIKEHUS 110 TEPPUTOPUM
YUYPEKACHUS COLHUATBHOIO
00CIy)XUBaHHS, BXOZA, BBIX0Aa U
nepeMelIeHUss BHYTPH TaKoH
OpraHu3aluy (B TOM 9HCIIE JUIL
HEPEIBIKEHUS B KPECIaX-KOJIACKaX),
JUISL OTIBIXA B CHISIEM IIOJI0KEHUH,
a TaxKe JOCTYIHOE pa3MelLIeHHe
000pyOBaHUS U HOCUTEINEN
uHpopManuy; JyOnupoBaHue
TEKCTOBBIX COOOIICHU ITOJIOCOBBIMHU
COOOLIEHUIMH, OCHAIIICHHE
YUYPENACHISI COLUATIEHOTO
00CyKUBaHUS 3HAKAMH,
BBITOJIHEHHBIMH pelbehHO-
ToueuHbIM pupTOM Bpaiins,
03HAKOMIJICHHE C X IIOMOILBIO €
HaIKCSIMH, 3HAKaMH ¥ UHOH
TEKCTOBOM U rpadyeckoi
unpopManyeil Ha TEpPUTOPHU




n/n

HanmMeHoBaHue
rocy/AapCTBEHHOM
yeiyru (paboTel)

HanMeHoBaHUE TIOKa3aTells,
XapaKTepu3yIouIero 06beM
roCyIapCTBeHHOM yciyry (paboTsl)

Enunuua
H3MEpPEeHUs
[oKasaTell

a1

3HayeHUE MOKa3aTeNs B COOTBETCTBUHU C

roCyIapCTBCHHBIM 3aJaHUEM

HepBOHaya
JbHAs
penaxuus

POCVIIADCT

HU3MCHCHHAsA peaaKnusi
roCyJapCTBEHHOTO 3aJaHU L

H3meHenu
aN-1

H3Menenue

H3menenu
N-n

dakTHiecku
JOCTHTHYTO€
3HAYCHHUE
roKa3aTeys

OTkJI0HE
uue (ot
penaKiu
u
rocygaapc

TBEHHOLO

ITpy4auHEL
OoTKJIOHeHus *

FOCYHRApCT
BEHHOI'O
3aJaHus

CINT

N2
IN"Z

e IN EAWV

FBTRHUI-O

3aqaHud,
JIEHCTBY
fo1eit Ha
31
nexabps
OTYETHOT
0 roja)

3

9

10

YUpEXAEHHS; TyOIUpOBaHIE
rOJIOCOBOM MH(pOpPMALIUK TEKCTOBOK
undopMaryelt, HaanucAMH 1 (WIH)

CBETOBBIMH CUI'HAJIAMH,
UH(OPMHUPOBAHKE O
HPEIOCTABIIEMBIX COLUATBHBIX
yciIyrax ¢ MCIOJIb30BaHUEM PyCCKOTO
KECTOBOTO sI3bIKa (CYpOTIEPEeBO/IA);
OKa3aHWe WHBIX BUIOB IOCTOPOHHEH
oMo (TIPOLIEHT)

4.1

4.2

43

44

4.5

[Ipenocrasienune
COLIATIBHOTO
00CITy)KMBaHUs B
TI0JTyCTaL[IOHAPHOM
dopme.
PeecTpoBbIit HOMED:
8700000.99.0.A925
AA07000

JIOJIA TIOJTydaTesiel coluanbHbIX
YCIIYT, MOyYaIoIIAX COLMabHEIE
YCITyTH OT OOLIEro 4ucia
moJtyJatesiei ConuaabHbIX YCIYT,
HaXOIAIIMXCS Ha COIUANTBLHOM
00CITy)KUBaHHH B OpraHU3aIUK

%

0,2

-0,2

KOJIMYECTBO HapyIICHUH
CaHUTAPHOTO 3aKOHOMATEILCTBA B
OTYETHOM TOJY, BBISABJICHHBIX P

MPOBEINECHUH NIPOBEPOK;

ch.

YAOBJIETBOPEHHOCTDH H—O%&H@hoﬁ
COLIMAJIbHBIX YCIYT B OKa3aHHBIX
COHAJIBHBIX yCIIyrax

%

100

100

YKOMIUIEKTOBaHIE OpTraHU3aluu
CIIENHATUCTaMH, OKa3bIBAIOLIUMU
CoLUaNbHbIE YCIYTH;

%

85
u boiee

95

TOBBILIIEHHE KAYECTBA COLUANIBHBIX
yeryr 4 3¢ (GeKTHBHOCTH HX
okazaHuA (onpeesseTcs HCXoas U3
MEpOTIPHUSTH, HATIPABICHHBIX Ha

%

100

100




N HaumeHnoBanue HaumeHoBaHHE MMOKa3aTels, Enuauna 3HayeHHe MoKa3aTeJisi B COOTBETCTBUHU € Qaktuuecku | OTkIOHE IIpuurHbL
/I roCyAapCTBEHHOHI XapaKTepU3YIOLIEro 06bemM U3MEpeHHs rOCYapCTBEHHBIM 3aJaHHEM JNOCTUTHYTOE Hue (0T OTKJIOHEHHS *
yeiyru (paboTsl) rocyfapcTBeHHOM ycimyru (paboTel) | Iokasarell | HepBOHaYa U3MEHEHHAs pelaKuus 3HAYCHUE peAaKiu
A JIbHAS rOCy/IapCTBEHHOI'O 3aJaHus NIOKa3aTeis u
penakuus | Wamenenu | W3menenue | M3meHeHH rocynapc
rocynapet e N1 N2 e Nn(3) TBEHHOFO
BEHHOTO 3aJaHus,
3a/1aHus JEUCTBY
FOLICH Ha
31
nexadps
OTYETHOT
0 roJa)
1 2 3 4 5 6 7 ¥ 8 9 10
COBEPIICHCTBOBAHHE JEATEILHOCTH
OpraHU3aluy IpHU NPEJIOCTaBICHUA
COIMATIBHOTO 00CITY)KUBAHHUA);
4.6 JOCTYITHOCTb IOJTyYEHMsA % 100 100 -

COLMAIBHBIX YCIIYT B OPraHU3aliK
(BO3MOXXHOCTB COTIPOBOKAEHMS
TIOJTyYaTelIsl COLHANIBHBIX YCIYT IPU
nepeIBIKEHUN TI0 TEPPUTOPUH
YUYPEINKICHHS COLUAIBHOTO
00CITy)KUBAHU, & TAKXKe IPU
OJIb30BaHHUHU YCIIyTaMu;
BO3MOXHOCTB ISl CAMOCTOATENBHOTO
HepeIBIDKEHUS 10 TEPPUTOPHU
YUPENISHHS COLUANBHOTO
00CIy)KUBaHs, BXOJIA, BHIX0/A U
HepeMeIeHUs BHYTPY TaKOM
opraHu3anyH (B TOM YUCIE IS
TIepeBIKEHIS B Kpeciax-KoscKax),
JUISL OTABIXA B CHISTYEM TTOJIOKEHUH,
a TaKKe JTOCTYIHOE pasMellcHUe
000pyIOBaHUA U HOCUTEJIEH
uH(pOpMaIUy; KyOIupoBaHUe
TEKCTOBBIX COOOIIEHUI TONIOCOBBIMH
COOOLIEHUSAMH, OCHALI[EHHE
YUPEXASHUS COLUAIBHOTO
00CITy)XMBaHUS 3HAKAMH,
BBITIOJIHEHHBIMHE pelbedHO-
ToueyHsIM mpudToM Bpaiins,
03HaKOMJIEHHE C WX ITOMOMLIBIO C
Ha/INKMCSAMY, 3HAKAMHU U HHOM




n/n

HaumeHoBaHue
rocyJIapcTBEHHOH
yeiyru (paboThl)

HanMeHoBaHHE OKa3aTeNs,
XapaKTepU3YIOLIero 06seM
roCyIapCTBEHHOI yciyry (padoThr)

Enununa
HU3MEPEHUs
[ToKa3aTeJl

a1

3HaueHHue MoKa3arelisi B COOTBETCTBUH C

rocyqapCTBE€HHBIM 3a1aHUEM

nepBoHaya
JbHAs
penaKiysa
rocynapct
BEHHOT'O
3alaHusA

HU3MCHECHHAs peaaKIsA
TOCYJapCTBCHHOI'O 3a/JaHU

W3meneHu
eNl1

H3menenue
N2

W3MeneHu
e Nn(3)

dakTruecku
JIOCTUTHYTOE
3HaYeHue
rmokxasaTeJs

OrtkiioHe
uue (0T
penaxuu
u
rocyzapc
TBEHHOT'O
3a7aHms,
JIEHCTBY
o1ei Ha
31
nexaopst
OTYETHOT
0 roja)

[TpuanHeI
OTKJIOHEHHS *

3

9

10

TEKCTOBO# U rpaduueckoi
uHdopMaIpeil Ha TeppUTOPHU
yUpexXIeHHs; LyOIapoBaHue
rojI0coBoi HHPOPMAIMU TEKCTOBOM
uHpopMarueit, HAAIUCIMHE U (UITH)
CBETOBBIMHU CHI'HAJIAMH,
uH(pOpMHpPOBaHHE O
IPEIOCTABIISIEMbIX COIMATIBHBIX
yeIyrax ¢ HCIIOJb30BaHUEM PYCCKOTO
’ECTOBOTO sA3bIKa (CypIOIIepeBOIa);
OKa3aHHEe MHBIX BUIOB IIOCTOPOHHEH
oMoy (TPOLEHT)

5.1

5:2

53

5.4

5.5

IIpenocrasienwue
COLIMAJILHOTO
00CITyKMBaHUA
B CTal[MOHApHOM
hopme.
PeecTpoBblit HOMED:
8700000.99.0.A024
AA05000

JIOJIS TIOJTydaTesel CouManbHbIX
YCIIyT, MOJyYarOLUX COLMAIbHbIC
YCIIyTH OT OOLIEro 4ucia
ToJlyyaTeseil COUanbHbIX YCIIyT,
HaXOAIINXCSA Ha COLMAIEHOM
00CJTy>KIBaHUH B OpraHU3alUK

%

0,9

0,7

-0,2

KOJIMUECTBO HapyIUIECHHI
CAHUTAPHOTO 3aKOHOJATENILCTBA B
OTYETHOM IOy, BEISIBICHHBIX IIPH

NPOBEJICHUHU IIPOBEPOK;

€.

YIOBJIETBOPEHHOCTD EO%N‘—JQAOM
COLIMAJILHBIX YCIIYT B OKa3aHHbBIX
COIMAJIBHBIX YCJIyrax

%

100

100

YKOMIUIEKTOBAaHUE OpraHu3anu
CreuaJrucTaMi, OKa3bIBaltOIUMHA
COIMAJIBHBIC YCIYI'H;

%

85
u Goiee

95

MOBBIILEHNE KaYeCTBa COLUAIBHBIX
yenyr ¥ 3G QeKTUBHOCTH MX

%

100

100




N HaumeHoBaHue HaumeHoBaHUe NOKa3aTelld, Enununa 3HaueHUe NoKa3aTess B COOTBETCTBUU C ®aktraeckd | OTkioHe [IpryuHb!
/o rocyIapCTBEHHOH XapaKTepu3yIoIIero 00eM HU3MEPEeHUs rOCYapCTBEHHBIM 3aJaHUEM JOCTUTHYTOE Hue (0T OTKJIOHEHHUS *
yenyru (paboTsl) roCyJapCTBEHHOM yciyry (paboTel) | IIOKa3arend | mepBoHaYa U3MEHEHHas pelakIys 3HAYEHHE penaKiy
a JIbHAS rOCYIAPCTBEHHOTO 3aJaHus MoKa3aTes u
penaxkuus | HWsmenenu | M3menenue | M3meHeHu rocynapc
FOCYAPET eN-1 N2 eN-n(3) TBEHHOTO
BEHHOTO 3a/IaHu,
3aaHMA JeHCcTBY
o1el Ha
31
nexadpst
OTYETHOT
0 rof1a)
1 2 3 4 5 6 7 * 8 9 10
okasaHus (ompeaenaeTcs UCX0s U3
MEpOTIPHUATHUI, HallPaBJICHHBIX Ha
COBEPILICHCTBOBAHUE JEATEILHOCTH
OpraHu3aluy MY NPeAOCTaBICHIU
COLMAILHOTO 00CITY)KHBAHHA);
5.6 JIOCTYTIHOCTb IOJIYyYEHU % 100 100 -

COIMANIBHBIX YCJIYT B OpraHU3auy
(BO3MOXHOCTB COIIPOBOXKIECHUSA
[IOJTydaTelisi COIUAIbHBIX YCIyT IPH
MepPeIBIDKEHUH 110 TEPPUTOPHHI
YUPEXIEHUS COLUAIBHOIO
00CITy)KMBaHIA, @ TAKXKe IPU
TIOJIb30BAHUH YCIIyTraMHu,
BO3MOXXHOCTb JUISl CAMOCTOSTENILHOTO
HIepPEIBIKEHUS 110 TEPPUTOPUHI
YUPEXIEHUS COLUANbHOIO
00CITy)XKMBaHUsA, BXOJa, BEIXO/A
THIepeMeIleHU BHYTPU TaKOK
oprasu3anyy (B TOM YMCIIE 11
THEPEIBIKEHHS B KPECIIaX-KOMACKAX),
IUISL OTZBIXA B CUASYEM IIOJIOKEHHUH,
a TaKKe OCTYIHOE pasMellcHe
000pyHOBaHU U HOCUTEIIEH
uHpOpMaLY; LyOnupoBaHue
TEKCTOBBIX COOOLEHUH OJIOCOBLIMHU
COOOIIEHHAMY, OCHAILEHHE
YUPEXKACHUS COLUAIBHOTO
o0CITy)XMBaHHS 3HAKaMH,
BBITOJIHEHHBIMH peJIbe(hHO-
To4eyHbIM mpudTOoM bpaiing,




N HaumenoBaHue HaumeHOBaHHUE IOKa3aTeIs, Enunuia 3HaveHHe MOKa3aTeJisi B COOTBETCTBUH C ®axtryeckd | OTKIIOHE [IpuyuHb
/i roCyAapCTBEHHOM XapakTepu3yIOIero 00beM U3MEpEHNs roCyJapCTBEHHbIM 331aHIEM JNOCTUTHYTOE Hue (0T OTKJIOHEHHUS *
yciyrd (paboThl) rocyfapcTBeHHOH! ycyru (paboTel) | Mokasaresl | mepBoHa4a M3MEHEHHas! peaaKIus 3HaYeHHUe penaxiuu
JIbHAS roCyIapCTBEHHOT'O 3aaHUA noKa3aTensd u
pemakuust | Msmenenu | HM3menenuwe | H3MeHeHH rocyznapc
FOCYAAPET e N N2 eN-n(3) TBEHHOFO
BEHHOTO 3a/laHu,
3a0aHuL JEHCTBY
IOLLEN Ha
31
nexabpst
OTYETHOT
0 rojia)
1 2 3 4 5 6 7 % 8 9 10

O3HAKOMJICHHE C X IOMOIIBIO C
Ha/IKCAMH, 3HAKAMH M HHOH
TEKCTOBOM U rpaduueckoi
uHdopmanyeil Ha TEpPUTOPUH
yUpexIECHUS; LyONupoBaHUe
roJI0coBO# HH(GOPMAIUK TEKCTOBOM
nHpopMalpeli, HaIHCAME U (UIIK)
CBETOBBIMH CUI'HaJIaMH,
HH()OPMHUPOBAHHUE O
IPeJOCTaBIIEMBIX COIUAIBHBIX
yCIIyrax ¢ UCIOb30BaHIEM PYCCKOTO
’KECTOBOTO A3BIKA (CYpHOIIEPEBOA);
OKa3aHHe MHBIX BU/IOB IIOCTOPOHHEH
noMouiy (TIpOLeHT)

* zﬁNGNEE OTKJIOHCHUS IIOKa3zaTelId «IO0JIsL EOh%QNﬂ@hOM COITMAJIBHBIX YCIYT, IOJyYarOoIluX COLUAIBHBIC YCIyIH OT O@Eoﬁ 0 4YHClIa EOb%ﬂNﬂ@ﬁom

COLIMAJIBHBIX YCIIYT, HAXOIAIUXCA Ha CONHaIbHOM O@Ob%vﬂﬁwmmﬁﬁ B Opranu3anuun) IpuBCJICHBI B .H‘m&hﬂio 1.

COT'JIACOBAHO
HauanbHUK OTAENa COIHAIBLHON
3aIUTH] HACEIEHHS aIMUHUCTPALIAH

Bri6o paitona Cauxr-IlerepOypra
% . w I"'H. Epumuayx
«2%» 02 2022 1,




