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IF'OCYJAPCTBEHHOE 3AJIAHUE
Ha OKa3aHHe roCyapCTBeHHbIX YCIyT (BbINOIHEHHE PaboT)
Caukr-IlerepOyprekum rocy1apeTBeHHBIM GIOIKETHBIM YUpeKIeHHeM
«IIeHTp coNMANLHOI MOMOUIH ceMbe M AeTsM BbIGoprekoro paiioHay
(HaMMEHOBAHKE TOCY JAPCTBEHHOTO YUPEXACHHS Cankr-IlerepGypra)
Ha 2022 roa u Ha nuiaHoBeIi nepuog 2023 u 2024 rogos

ConuanpHas 3alluTa HaceaeHUsI

Paszpen I «Ycayru»

1. HanmeHoBaHue rocy1apcTBeHHoii yesyru: IlpefocTasienne COMMaNbHOrO 00CIy)KUBAHUSA B TIOTyCTALHOHAPHOI (hopme.
KOH: AD25 (10009)

PeectpoBelit Homep: 8700000.99.0.A225AA05000

1.1. Kareropuu (pu3n4eCKuX JIMU, SIBJISIOIMXCS MOTPEOHTESAMH rOCYJaPCTBEHHON yCayrh:
HOTIEYUTENILCTBOM), HCIIBITHIBAIOIIUX TPYJHOCTH B COLMANILHOM aJanTalliH.

1.2. IToxasaTten, xapakrepusyioune 06bEM 0Ka3bIBaeMOii roCyAapCTBEHHOI yeayru:

I'paxnanns npu Hamadun peGeHKa Wi JeTeld (B TOM YHCIIe HAXOSLIUXCS TI0[ OTIEKO,

Tabauna 1
Dopma npenocTaBICHHS 0658 "
" 'BEM OKa3aHMs roCYIapPCTBEHHOMN yCIyru
Ne roCyJapCTBEHHOM YCIIyTH R, _ _ _ _ _
- HaumenoBanue noxasarenst | (paboter) (6e3Bo3Me3aHas, OTYETHBIHM TeKyLIUi OYepenHoM roj TIEPBBIiA TOJ BTOpPOIt
n/n IU1aTHAs) H3MEPCHIA (buHaHCOBBIIA rof | (MHAHCOBBIIH rox IIAHOBOTO IUTaHOBOTO rofi INTAHOBOTO
2020 2021 nepuoja 2022 nepuoga 2023 nepuona 2024
1 2 3 4 5 6 7 8 9
YuCneHHOCTh IpaXxIaH,
1 MIOJIYYHMBIIUX COI[HAIbLHBIE OecmiaTHO YeJIOBEK 1799 1868 1938 2008 2083
yCIyra

CojaepsxaHue rocyaapcTBEHHON YCJIyru:

ZﬁohOonWbmmﬁm COLIHAJIBHOI'O O@O.:VGKSNNINM B EOh%OH@ESOImUEOM GO@Z—@“ BKJIFOYAsl OKa3aHUE COIMATIbHO-OBITOBBIX ycCiyr, COLHaJIbHO-

MCIUIMHCKUX YCIIYT, COLHMAIbHO-IICUXOJIOTHYECKUX YCIIYr, COLHMaIIBHO-IIEAAarorm4ecKux yClIyr, COUHaJIbHO-TPYHOBBIX YCJIyr, COUHalIbHO-IIPaBOBBIX YCIYT, YCIyr B LCJISAX IOBBIILICHUSA
KOMMYHHUKAaTHBHOI'O IIOTCHIKAJIa =O.=VF~NHQ.—0W~ COLMAJIBHBIX YCIIYT, UMEIOIIMX OrpaHNYCHHUS XKU3HEOCATEIIBHOCTH, B TOM YHCJIE hoam&:&ﬂwgShomv CPOYHBIX COLUANIBHBIX YCITYT.



1.3. IToxasaTe/ii, XapakTepHU3yIOLIHe Ka4eCTBO OKA3bIBaeMOii rocy1apcTBEHHOMH ycayru:

Ta6auna 2

No o/t

HauMeHnoBaHMe noka3atesst

Enunanna
U3MEpPEHUs

3HaueHue MmokaszaTelis

OTYETHBIN
(UHAHCOBEIH roj
2020

TEKYIIUI
(uHAHCOBBIH roj
2021

O4YepeHOM roj
IJIaHOBOT'O
nepuogja 2022

IIEPBBIH roj
IUIAHOBOTO
neproza 2023

BTOpPOH
rof
IUIaHOBOTO
nepuopa 2024

2

8

J0JIS TIOJTydaTeNeli COUAIBHBIX YCIYT, IOLyYatOIIuX
COLMAJIbHBIE YCIYT'H OT OOIIEro Yuciia MoyJaTeneit
COLMAJIBHBIX YCIIyT, HAXOALIUXCS Ha COLUAIBEHOM
00CITy)KMBaHUY B OpraHu3alyy;

%

64,3

64,4

64,6

64,8

65,0

KOJIMYECTBO Emﬁ%EOEE—M CaHUTApHOTO 3aKOHOAATEJIIECTBA B
OTYETHOM IOy, BBISABJICHHBIX IIPU IPOBEACHNH IIPOBEPOK;

%

yIOBJIETBOPEHHOCTD IOJIydaTeliell COLMabHBIX YCIYT B
OKa3aHHBIX COI[HATBHBIX YCIyrax;

%

100

100

100

100

100

YKOMIUJIEKTOBAHUE OPraHU3aluU CIICHATACTaAaMH,
OKa3bIBAIOIIAMU COLIUATIBHBIC YCIIYTH,

%

85 u bonee

85 u Gonee

85 u 6omee

85 u bonee

85 u Gonee

IIOBBILIIEHHE KaYeCTBa COLUATBHBIX YCIYT
3¢ (GEeKTUBHOCTH UX OKa3aHUs (OTpeIesIeTCs HCXOIS U3
MEPONPUATUH, HAIIPaBIEHHBIX Ha COBEPILEHCTBOBAHUE

JESATeTLHOCTH OpPTaHU3aLMU IPH NPEIOCTABICHAN
CONHAITLHOTO 00CITY)XHBAHNA);

%

100

100

100

100

100

JOCTYIHOCTH MOJTy4€HHs COLHAIBHBIX YCIIYT B
opraHuzanuy (BO3MOXHOCTb CONPOBOXKACHUS ONyYaTeNs
COIMAJIBHBIX YCIIYT MPHU MEPEABIKESHHIH [0 TEPPUTOPUN
YUPEXISHHUS COLHAILHOTO 00CITY)XHUBAHHU, a TAKXKE MPH
IOJI30BAaHUH YCIIyTaMU; BOZMOXHOCTb JUIS
CaMOCTOSATENILHOTO MEPEABIDKEHUS IT0 TEPPUTOPHU
YUPEXAEHHUS COLUAIBHOIO 00CIIyKUBaHUsA, BXO/IA, BBIX0OA
U NIepeMEIeHNUs BHYTPH TaKOH opraHu3aluy (B TOM 4UCIe
IUIsL IEpEe/IBIDKEHUS B KPeciax-KoJsCKax), IS OTABIXA B
CHASYEM IIOJIOKEHHUH, a TaKXKe JOCTYITHOE pasMelleHHe
000pynoBaHUs M HOCUTeNeH HHpopMaILuK; LyOIupoBaHie
TEKCTOBBIX COOOIIEHHH ION0COBBIMU COOOLIEHUIMH,
OCHAILCHHE YUPEXKICHUS COLMAIBHOTO 00CITyKIBAHUA

%

100*

100*

100*

100*

100*




3HaKaMH, BBITIOJTHEHHBIMH PeNIbe(h)HO-TOUEYHBIM IIPUPTOM
bpaiins, 03HaKOMJIEHHE € UX TIOMOIUBIO C HAATUCAMH,
3HaKaMH U MHOM TeKCTOBOM U rpaduueckoii nHpopmanueit
Ha TEPPUTOPUU YUPEXKAEHUSA; LyOIMpOoBaHUE FOJI0COBOIH
SI@O@Z_NZSS TEKCTOBOM SI@D@Z—N:SNW— HAOIOUCAMUA U

(¥nu) cCBETOBBIMH CHTHAJIaMM, HH)OPMUPOBAHHE O

TIPEAOCTABIBIEMBIX CONMABHEIX YTCIYTaX C UCIONF30BaHIEM
PYCCKOTrO XECTOBOTO s3bIKa (CypIOTepeBo/ia); OKa3aHHe
HHBIX BUJIOB IOCTOPOHHEH MOMOIIH (TIPOLIEHT)

* 100 % BeinonHeHus Inana MEpONPHUATUH YUPEXAEHUA 10 CO3JaHUIO NOCTYITHOM CpeIbl AN JIULL C OrPaHUYEHHBIMU BO3MOXKHOCTAMH.

2. HaumeHoBaHHe rocyapcTBenHoii yenyru: IIpenocrapneHue ConManbHOro 00CTyKUBAHUA B IOJyCTALHOHAPHOU BopMe.

KOJZ: AD25 (100012)
PeecTpossiii Homep: 8700000.99.0.A025AA06000

2.1. Kateropun (u3HYeCKHX JIML, SIBJISIIOMIMXCS] NOTPeOMTEISIMH [OCYAAPCTBEHHOH yciyru: ['pakIaHuH NPH HAIMYHH BHYTPUCEMEHHOrO KOH(MIMKTA, B TOM YHCIE C JIALAME
C HAPKOTHYECKON MM alKOrONBbHOM 3aBUCHMOCTBIO, JHIAMH, HMEIOIUMU IPUCTPACTHE K a3apTHBIM MIPaM, JTULIAMH, CTPaJAIOLIMMH [ICUXMYECKAMHU PACCTPOMCTBAMY, HATHIHE HACHIHS

B CEMBE

2.2. IToxa3aTeid, XapaKTepH3ylolue 00bEM OKa3bIBaeMoii rocyJapCTBEHHOM yCaIyru:

Tab6anua 3
®dopma npeaoCTaBICHUS O6é .
S S— — M OKa3aHUsA FOCYJapCTBEHHOH yCITyTH
Ne i/ | HammeHoBaHuME OKa3aTeNs (paboter) H3MepeHHA OTUETHBIN TEeKYLIUH 0YEepEeHOM roj IIEPBBIH roj BTOPOH
(6e3Bo3Me3HaS, (DMHAHCOBBIN rofl | (PMHAHCOBBIH TOJ TUTAHOBOTO IUIAHOBOTO rOJI ITaHOBOTO
TUTaTHAs) 2020 2021 nepuoga 2022 nepuoza 2023 nepuoga 2024
1 2 3 4 5 6 7 8 9
UncneHHOCTh TpaXkIaH,
1 MOJTyYMBIIUX COIUANIbHbIE OecIaTHo 4enoBeK 964 999 1029 1059 1089
yCIIyTH

OOD@—,SZN—.:\:W HOG%PNGO.—,W@IIQ& ycayru: z@OhOOHmwhmmS@ COMAJIBHOT'O O@O&%Swmmsm B ZOb%OHWEEOEmUEOM %Oﬁgov BKJIIOYasi OKa3aHWE COILUAJIbHO-OBITOBEIX ycayr, COUaJIbHO-
MEIUUUHCKUX YCIYT, COUMAIbHO-IICHXOJIOIrHYCCKUX YCIYyr, COUHAJIbHO-NCIAarOruM4eCKuX YCIYr, COLUUAbHO-TPYAOBBIX YCIHYT, COIMAJIBHO-IIPABOBLIX YCIIYT, YCJIYI B HEJSIX IOBBILICHHUS
KOMMYHHKaTHBHOI'O ITIOTCHIHAJIa Eo.ﬁv\awﬂmhﬂm COIIMAJIBHBIX YCIYT', HMCIOIIUX OTPAaHUYCHUA XXUSHEACATCIBHOCTH, B TOM YUCJIE hoﬁom\musmwmhﬁhomu CPOYHBIX COLMAJIbHBIX YCIIYT.

2.3. Tloka3aTe/id, XapaKTepU3yIOLIHe Ka4eCTBO 0Ka3bIBaeMOii rocy1apCTBEHHOM YCJayru:

Tabauua 4
Ne 3HaueHue [oKa3aTes
/1 HaumenoBanue nokasaTens Envnuna e = = " =
A OTYETHBIN TeKyIIUH O4epeHoM rox HEPBBIN ol BTOpOH
(GuHaHCOBEIA rojl | (DUHAHCOBLIN rOA | MIAHOBOTO IEPHOJA TUIAHOBOTO rofi INIaHOBOTO
2020 2021 2022 nepuoza 2023 nepuoza 2024
1 2 3 4 5 6 7 8




JI0JIA TTOJTy4daTesiel COLUANbHBIX YCIIYT, MMOYYaroIIuX 34,4 34,4 343 34,2 34,0

COLMaNbHBIE YCIIYTH OT OOIIEro Yucia MoyJaresieit %

COLMANBHBIX YCIIYT, HAXOIIUXCS HA COLUAIBEHOM
00CITy)KMBaHUH B OpTaHHU3AIHY,

KOJIMYECTBO mmU%EGESN CaHHUTAPHOI0 3aKOHOAATE/IbCTBA

2 B OTYETHOM TOAY, BBISBJICHHBIX IPH IPOBEICHUH % 0 0 0 0 0
MPOBEPOK;
OBJIETBOPEHHOCTD IOJTydaTeIeil COIUATbHBIX YCIYT B
3 | YA P ik N FE % 100 100 100 100 100

OKa3aHHBIX COUUATIBHBIX YCIIyrax;

YKOMIUICKTOBAHHE OPraHM3alK ClIELHAUCTAMH, %
0 85 u Gonee
OKa3bIBAIOIIUMH COLUATTLHBIE YCITyTH; 85 u Gonee 85 1 bonee 85 u Gonee 85 u Goiee

HOBBIILIEHHE KaYeCTBA COLUANBHBIX YCIYT U
3¢ (EKTHBHOCTH MX OKa3aHUs (ONpPeAesIeTCS HCXOS U3
5 MEPOIPHUATHH, HANIPABICHHBIX HA COBEPIICHCTBOBAHMUE % 100 100 100 100 100
JeATEeILHOCTH OpraHU3alliK IIPH IPEI0CTaBIEHHH

COIHAIIEHOTO 00CITY)KUBAHU);

JOCTYIHOCTb ITOJyYEHUS COLIUAJIBHBIX YCIIYT B
OpraHu3alyy (BO3MOXHOCTb COIIPOBOXKICHUS
IOJTy4YaTeNsl COLMATIBHBIX YCIIYT IIPH IePeABIKSHHUH TI0
TEPPUTOPUH YUPEKJEHHUS COLUATIBHOTO O0CITY)KUBAHUS, a
TaKoKe MPH HOJIb30BAHUHU YCITyTaMU; BO3MOXXHOCTb ISt
CaMOCTOATEBHOTO IEPEIBIDKEHUS 110 TEPPUTOPUH
YUPEXIESHUS COLMANIBHOTO 00CITY )KUBAHUSA, BXO/A,
BEIXO/a ¥ IIEpeMELIEeHH] BHYTPH TaKol opraHu3aiuu (B
TOM YHCJIe AJIA IEePeIBIKEHHS B KpeciIaxX-KOoIACKax), I
OT/IBIXa B CUASYEM IIOJIOKEHUH, @ TaKXKe JOCTYITHOE
pasMereHre 060pyJ0BaHus U HOCHUTeNel HH(opMalyy;
AyGnupoBaHUEe TEKCTOBBIX COOOIIEHUH TOJIOCOBBIMHU
oomeoWEEF OCHAIICHHE YYPEXKIECHHA COLUATBHOIO % R lag* 100% 100* 100*
06cITy)KMBaHI 3HAKAMH, BBIIOJIHEHHBIMU PeNbe(HO-
TO4Ye4yHbIM IpHdTOM Bpaiins, o3HaKkOMIIEHHE C UX
MOMOIIBIO C HAJAIIUCSMU, 3HAKAMU M HHOU TEKCTOBOM M
rpaguyeckoii nHpopManye Ha TEPPUTOPUH
YUpeXAECHUS; yOIUpoBaHUe roJIocOBOU HH(OpMaIu
TEKCTOBOM MH(pOpMaIyel, HaqIHICAMH U (HITH)
CBETOBBIMH CUTHAJIaMH, HH(HOPMUPOBaHHE O
MPEAOCTABIAEMBIX COLIUATIBHBIX YCIIYTraX C
HCIIOJIb30BAHUEM PYCCKOTO JKECTOBOTO SI3bIKa
(cypmomepeBo/a); OKa3aHHE MHBIX BHIOB IOCTOPOHHEH
NOMOIIH (TIPOLIEHT)

* 100 % BbimonHenus [nana MEpONPUATHH YIpeXk/IEHHS N0 CO3AAHMIO TOCTYITHOM CPEJBI JUTA JIUIL C OTPAHHYEHHBIMA BO3MOYKHOCTAMH.
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3. HaumenoBauue rocyaapcTBenHoii ycyru: IIpesioctapienue CoMaIbHOro 00CIyKHBaHUs B II0JTYCTAMOHAPHOM BopMe.

KOJI: AD25 (100014)

PeecTposslii Homep: 8§700000.99.0.A925AA03000
3.1. Kateropun (pu3n4ecKux JIML, SBISTIOUAXCS NOTPEGUTENSIMH TOCYAaPCTBEHHOM ye/1yrn: IpakIanuH NPU OTCYTCTBHM ONPEaeeHHOT0 MecTa JKATENHCTBA, B TOM YHCIIE Yy JIHIA, He
AOCTHTLIETO BO3PACTA IBAALATH TPEX JIET U 3aBEPIIMBIIEIr0 NpeOhIBaHNE B OPraHM3alMK JUTA [IeTeli-CHPOT U JIeTeH, OCTaBLIMXCs 6e3 MoNeyeHns poLuTeNei
3.2. IMokasaTesin, XapaKTepu3yIolHe 06bEM 0Ka3bIBaeMOii roCy1apcTBEHHOMH yCayru:

Tabauuna 5
Popwma 1p oo OO6béM OKa3aHUA TOCY IAPCTBEHHON YCIIyTH
N rOCYJapCTBEHHOM yCIIyru - —
e HaumenoBanue nokasatens | (pabotsr) (6e3Bo3Mesuas, p——, OTYETHBIN TEKyIIUi OYepeIHOM roj HepPBBIi roj BTOpPOU
TUIaTHAS) (bUHAHCOBBI roA | (DMHAHCOBEIH roj IIAHOBOTO TUTAHOBOTO TOJ INIAHOBOTO
2020 2021 neprona 2022 nepuona 2023 nepuozna 2024
1 2 3 4 5 6 7 8 9
YucaeHHOCTh IpaXkIaH,
1 THOYYMBIIHMX COLMAIbHbIE GecrutaTHo 4eJI0BeK 6 1 1 1 1
YCIIyTH

Oobnﬁv—nm-.-:m -,On%hmﬁﬁ.:ww::o-%— yciayru: :—u@hoo.ﬂmmhmmﬁa COIIMAJIBHOTO omoh%vxﬁwmmsm B ﬂOh%OHmESOEN@EOHM %O@Zav BKJIIOYAs. OKa3aHUE COLMAIbHO-OBITOBBIX ycCiIyr, COLHaJIbHO-
MCIUMLOMHCKUX YCIyr, COLUUAJIBHO-IICUXOJOIHIECKUX YCIyr, COLMalIbHO-IIeAarornyecKux YyCIyr, COLHaJIbHO-TPYIOBBIX YCIYT, COIMATbHO-TIPABOBBIX YCIIYT, YCIIYI B UENAX IIOBBILICHUS
KOMMYHHKAaTHUBHOTO IMOTCHIMAJIa ﬂo.:v:ﬁm,_,o‘:om COIMAJIbHBIX YCIYT, AIMCIOLIUX OTPaHUYCHHUS )KU3HEAEATEIILHOCTH, B TOM YHCJIE Dmﬁamxsmwgs‘mowu CPOYHBIX COLIMATIBHBIX YCIIYT.

3.3. [lokazaTesin, XapaKTepU3yIoLIMe KA4€CTBO 0Ka3bIBAEMON roCyAapCTBEHHOI ycayru:

Tabauua 6
- 3HaueHue mokasares
/u HauMenoBanue mokasates Enunanma = = = = ; 3
M3MepeHNs k. TEKy K OYEPeaHOM rox TIEPBBIH TOJ BTOpOH
(HHAHCOBBIN roJ | GMHAHCOBBII rof TUIAHOBOTO IUIAHOBOT'O roJi INaHOBOTO
2020 2021 nepuoja 2022 nepuona 2023 nepuoja 2024
1 3 4 5 6 7 8
JOJIA TIOJTydaTeied COLUANbHBIX YCITyT, IOy YaroNiX 0,2 0,03 0,03 0,03 0,03
1 COLMAJIbHBIE YCIIYTH OT OOILETo YHUCia Mmonyyareneit Y
0
COLMAIbHBIX YCIIYT, HAXOISIIIUXCS HA COLUATLHOM
00CITy)KMBAaHHH B OpPTaHU3aLUH;
KOJIMYECTBO HApYLICHUI CAHUTAPHOTO 3aKOHOAATEILCTBA
2 B OTYETHOM IOy, BBISIBIIEHHBIX IIPYU NPOBEICHUU % 0 0 0 0 0
TIPOBEPOK;
OBJIETBOPEHHOCTH ITOJIy4YaTeNneil COUaIbHBIX YCIYT B
3 | R P o X yeny % 100 100 100 100 100
OKa3aHHBIX COLMAIBHBIX yCIyrax;




YKOMINJICKTOBAHHUE OpraHU3allu CIICIUAJIUCTaMH,
OKa3bIBAOIIMMHU COLIUAJIBHBIC YCIIYTH,

%

85 u Gostee

85 u 6oiee

85 u 6oiee

85 u 6oitee

85 u 6osee

TIOBBIIICHUE KaY€CTBA COMAJIBHBIX YCIIYT U

w%@ohﬁﬂwmoo‘—,& HX OKa3aHUA AOH—UQHHQ.:MQHOM HCXO0Is U3

MeBOHDSITRI—HARD AR A HHEEL COREDIHEHCTRORAHE
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(<>

(e
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D
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(2]
(=]
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D
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MOPOHPHOIrTAY Tt pPabite T

ACATECJIbHOCTH OpraHu3alluy IIPpYU NPEA0CTaBICHUN
COLUAJIBHOI'O O@Ohvsvxﬁmwmﬁv@w

COBOPHoRTTBO8ATino

JIOCTYITHOCTH MOMYYEHUs COLUATIBHBIX YCIYT B
opraHu3anyy (BO3MOXXHOCTE CONPOBOXICHHUS MOIyIaTe st
COIIMJIBHBIX YCIIYT IIPU NEPEABIKEHUHU TI0 TEPPUTOPUH
YUPEXKIESHHUS COLUATIBHOTO 00CIY)KUBAHUS, a TAOKe MPU
II0JIb30BAHUM YCITyI'aMH; BO3MOXKHOCTD IS
CaMOCTOATEJILHOTO NIEPEIBIKEHHS 10 TEPPUTOPUH
YUPEKICHUS COLIUATIBHOTO 00CITY)KUBaHUA, BXO/a, BEIX0A
U [epeMelleHUs BHYTPH TaKOM opraHu3aiyy (B TOM 4UCie
IUTs TIEPEABIKCHHUS B Kpeciax-KoJIsIcKax), I OTAbIXa B
CHIsYeM OJIOKEHUH, a TAKXKe JOCTYIHOE pa3MelIeHue
06opynoBaHUA U HocuTenel uHGopMaIyy; K1yOIupoBaHue
TEKCTOBBIX COOOLIEHHI TOJIOCOBBIMHU COOOIICHHSIMH,
OCHAIIEHHE YUPEXAECHUA COLUAIBHOTO 00CITy)KHBAHUS
3HaKaMH, BBIIIOJIHEHHBIMH PENbe(PHO-TOUEUHBIM IIPUPTOM
Bpaiinsg, o3HaKOMIIEHHE C X IIOMOIIBIO C HA/IIHCSIMH,
3HAKaM¥ ¥ UHOM TEKCTOBOU U rpaduyeckoii
uHpopManuell Ha TEPPUTOPUH YUPESIKICHHUS;
IyOIMpoBaHue rol0coBOM HH(POPMALIK TEKCTOBOM
uH(popmaruet, HaJIUCIMU U (MJIHM) CBETOBBIMH
CUrHaJaMy, “UHGOPMUPOBAHUE O IPEJOCTABIIIEMBIX
COLMAIBHBIX YCIIyrax ¢ HCIOJb30BaHHEM PYCCKOTO
’KECTOBOTO fA3bIKa (CypJONEepPeBO/a); OKa3aHUE UHBIX
BHUJIOB IIOCTOPOHHEH NoMouTH (TIPOLIEHT)

%

100*

100*

100*

100*

100*

* 100 % BoInonHeHuA [11aHa MepONPHUATHI yUpExISHHU 10 CO3JAHMIO AOCTYITHOM CpeMbl UL JIUL C OrPaHIMIEHHEIMU BO3SMOKHOCTAM.

4. HaumeHoBaHMe rocyaapcTBennoi yeuyru: IIpenocraBiieHre COHaIbHOTO 00CIYKMBAHUA B TIOTyCTAlHOHAPHOM (opMe.

KOJ: AD25 (100016)
Peectposnlit Homep: §700000.99.0.A025AA07000

4.1. mhm:,m-.d—u_\:— Au:w::mn-a:% JIMI, SABJISIOLIHUXCH :04,—9@@—\:,0.:&?—: HOO%DNUGHEGEEO-M yciayru: H,Humvthmsm IIpA OTCYTCTBUH GNQOHE U CpeACTB K CYIIECTBOBAHUIO

4.2. Tloka3aTe/u, XapaKTepusylowue 00bEM 0Ka3bIBaEMOIi FOCyAapCcTBEHHOM yCayru:

Ta6auna 7

/n

Dopma MpeaoCTaBICHUA
rocyJapCTBEHHO! yCIyTH
(pabotsr) (6e3BO3ME3THAS,

TUIATHASN)

HaumMeHoBaHue moKa3aTesist

Enununa
HU3MEpEHUs

O0BEM OKa3aHHs rOCYNApPCTBEHHOMN YCIyrH

OTYETHBIN
(MHAHCOBBIN o
2020

TEKy U1
(MHAHCOBBI TOJ
2021

0YEpENHOU o]
IJIAHOBOTO
nepuoja 2022

IIEPBBINA TOA
IJIAHOBOTO
nepuoza 2023

BTOPOM
TOJl IJIAaHOBOTO
nepuoja 2024




1 2 3 4 5 6 T 8 9

UKCIeHHOCTh TPAXAaH,
1 MOJIyYUBIIUX COLUAIBHBIE

YCIyTd

OACPKAHUC 0 aap BCHHOM J] iH

OecIuiaTHO YeJIOBEK 6 7 7 7 7

[ [pe1oCTaARNEHUE COIUANLHOIO _O0CIVXUBAHUSL B IIOJ ALIIOHADHO OBE
v

. cOHHaEHO——
MEIULMHCKUX YCITYT, COUMANBHO-TICHXONOTMYECKUX YCIIyT, COLHMAIbHO-IEarornieckux yCiyr, COUMATbHO-TPYNOBEIX YCIyT, COLMATHO-NPABOBIX YCIYT, YCIYT B LEJSX MOBBIIICHHAS
KOMMYHUKATHBHOTO OTEHIHMANIA OJTyYaTe e CONUAIHBIX YCIYT, HIMEIOIIMX OrPAaHMYEHH S JKU3HENEATEIBHOCTH, B TOM YHCIIE JeTeli-HHBATH/IOB, CPOYHBIX COLHATLHBIX YCIIYT.

4.3. Iloka3saTeJin, XapaKTepH3YIOLIHe KAa4eCTBO 0Ka3bIBAEMOIi rocyiapCTBEHHOMN yC/IyrH
Tabnanua 8

3HaueHHe ImoKa3aTelst

Ne
1/

HaumenoBaHue noxkasates

Enmunnna
U3MEPEHUs

OTYETHBIH

(hMHAHCOBBII O/

2020

TEKYIIUH

(UHAHCOBBIN TOX

2021

OuepeHOM rof
IUTAHOBOTO
nepuoga 2022

IIEPBBIN rof
IUIAHOBOTO
nepuona 2023

BTOpOi1
rOJI INTAHOBOTO
nepuoza 2024

2

4

5

6

7

8

JOJIA TTOJTy4aTesield COLUANBHBIX YCITYT, TTOTyYaroIux
COLMabHBIE YCIYTH OT OOIIEro Yuca moxyqaTeneii
COLMATBHBIX YCIIYT, HAXOSIIUXCSA Ha COLMAIbHOM
00CITy)KMBaHHHU B OpTaHU3aINY,

%

0,2

0,2

0,2

0,2

0,2

KOJIMYECTBO HApyLICHUI CAaHUTAPHOTO 3aKOHOIATECTBA
B OTYETHOM T'OJTY, BBIBJICHHbIX [IPH MPOBEJEHUM
IPOBEPOK;

%

yIOBJIETBOPEHHOCTD MOJIydYaTeseil COLMaIbHbIX YCIyT B
OKa3aHHBIX COLHMAIBHBIX YCIIyrax;

%

100

100

100

100

100

YKOMIUIEKTOBAHUE OpraHU3alliH CIICIHaIMCTaMU,
OKa3bIBalOIIUMHU COLTUAJIBHBIC YCIIYTH,

%

85 u bonee

85 u Goutee

85 u 6osee

85 u Gouee

85 u Gonee

MOBBIIICHIE KaUeCTBA COL[HANIBHBIX YCIYT U
3¢ EeKTHBHOCTH UX OKa3aHMs (OTPENeNeTCs HCXOIA 13
MEpOINPHUATHIL, HANPABJIEHHBIX HA COBEPLICHCTBOBAHUE
JEATEILHOCTH OPTaHU3ALMH [P [PESIOCTABICHUM
COIIMAJIBHOTO 00CITY)KHBaHUS);

%

100

100

100

100

100

JOCTYIMTHOCTD IIOJTYYEHHUS COUAIBHBIX YCIYT B
opraHuzalnuu AwOwZOMAmOQ:v COIIPOBOXXACHUA IOJTydaTCIIsA
COIMAJIbHBIX YCIIYT IIPH IIEPEABMIKEHUH 110 TEPPUTOPUA
YUpEeXKACHUA COOUAIBHOIO O@Q.—v\vzxwmm&mv a TaKXe Mnpu
IIOJIb30BAHHH YCIIyTaM#,; BO3SMOXXHOCTE JJIA
CaMOCTOATENBHOIO NEPEABMKECHHUA 110 TEPPUTOPHUA
YYpEKACHUS COTHATIBHOI'O O@Obv\vﬂ:wmmﬂmv BX0Ja, BEIX0OJa

%

100*

100*

100*

100*

100*




Y TIepeMeIleHUs BHYTPH TaKoit opraHuzaiuy (B TOM 4ucie
JUIS IEpEeIBIDKEHUS B Kpecax-KoJsICKax), Ul OTIbIXa B
CHISYEM IMOJOXKEHHH, a TAKXKe JOCTYITHOE pa3MelleHue

o6opynoBaHus ¥ HocuTesei nHpopManuy; KyOaupoBaHue

TEKCTOBBIX COOOIIEHHM rOJIOCOBBIMH COOOIICHUSIMH,
OCHAIIICHHE YUPEXAECHHS COLIMABHOTO 00CITyKUBaHUSA
3HaKaMH, BBITIIOJIHEHHBIMH pPeNnbe(HO-TOUEUHBIM IIPUPTOM
Bpaiins, 03HAKOMIIEHUE C UX IIOMOIIBIO € HAAIMCIMH,
3HaKaMH M HHOM TeKCTOBOM U rpadudeckoit
uHpopManyeil Ha TEPPUTOPHH YUPEKICHHS;
Iy6IMpOBaHKE TOIOCOBOM HH(OPMALMK TEKCTOBOMH
uH(popMaLuel, HAAUCAMY U (UIIH) CBETOBBIMH
CUrHaJaMy, HHPOPMHUPOBAHUE O NPEJOCTABIIIEMBIX
COLMAJIBHBIX YCIIyTax ¢ HCII0Ib30BaHUEM PyCCKOTO
’KECTOBOTO S3bIKa (CYpHOIIEPEBOia); OKa3aHUe UHBIX
BHIOB IOCTOPOHHEN MOMOIIH (TIPOIIEHT)

5. HaumeHOoBaHHe rocyaapcTBeHHoi yeayrn: [IpenocraBieHye couaabHOro 00CIyKHBaHUS B CTALIHOHAPHOMU (opMe.
KOJI: AB24 (100023)

Peectpoesiii Homep: 8§700000.99.0.A224AA05000
5.1. Kareropuu (pu3HYeCKHX JIMII, ABJISIIOUIMXCS OTPEGUTENSIMA TOCYAapCTBEHHOM yeayru: ['pakIaHUH IPH HATMYUK peGeHKa Mk IeTel (B TOM YHCIIe HaXOAIIMXCS MO/ OIEeKOi,
TIOTIEYUTENHECTBOM), HCIBITBIBAIOIIMX TPYJHOCTH B COLMAIBHON afanTauu
5.2. IToka3aTeyiu, XapaKkTepu3yloLiHe 00bEM 0Ka3bIBaeMOH rocy1apcTBEHHOH yCIyru:

Tabauua 9
. SRERISSIoTR OO0BEM OKa3aHUsI TOCYAPCTBEHHON YCIIyIH
No roCyIapCTBEHHOM YCIyTH o yeny
vl HawnMmernoBanue nokaszaress | (pabotsr) (0e3Bo3Me3qHA, R OTYETHBIU TEKYIIHi OYepesHOH rox TIePBBI TOx BTOpOM
TUTaTHAN) (UHAHCOBBIMA rox | PUHAHCOBBIN roJ IUIAHOBOTO IUIAHOBOTO roJl INTaHOBOTO
2020 2021 nepuoza 2022 neproja 2023 nepuoza 2024
1 2 3 4 5 6 7 8 9
UucneHHOCTh IpaXAaH,
1 MOJTyYUBIIUX COLMAIbHbBIE OecIuiaTHO YeJI0BEK 25 25 25 25 25
yCIIyTH

Obhmﬁﬁnm—:—w ﬂOﬂ%h&ﬁnHW&EEOW— ycayru: zwuohoogﬁw.:@mﬁm COIAJIBHOT'O O@oﬁv\vﬁswmmﬁm B O,—.mﬁmommﬁmom @O@Zou BKJIIOYAsl OKa3aHUE COLMATbHO-OBITOBBIX yciayr, CconHdajlbHO-
MEIUUUHCKUX YCIIYT, COLHAJIBHO-IICMXOJOIHYCCKHX YCIIYT, CONHalbHO-NIEAarorMiCCKuX yCiIyr, CONUAIbHO-TPYAOBBIX YCIYT, COLMAIIBLHO-IPABOBBIX yCiyr, ycayr B LEJIAX ITOBBIIICHUA
KOMMYHHUKAaTUBHOT'O MOTEHIIMAJIA EO.:EWHO.HGN COLMAJIBHBIX YCIYT, UMEIOIINX OrPaHHYECHUS KUZHEACATEIIbHOCTH, B TOM YHCJIE JIeTeH-UHBAJIHIOB.

5.3. IlokazaTesid, XapaKTepU3YIOIIHe KAa4eCTBO 0KA3bIBAEMON rocy JapCcTBEHHOM ycayru:
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HaunmeHnoBaHKe mmoka3aTels

Enpuauna
U3MEpEHUs

3HaueHue moKa3aTes

OTYETHBIN

TEeKYLIUA

HAHCORLILE

OUEpEIHOM rox

AL

TIEpBBIH rOf

BTOPOH

brHaECcOREHATO
P ¥

nanCoObBbL

2020

TTOX

o
YA

anCoubbI

2021

O
TOA

THIaHOBOTO

nepuona 2022

Hianvusuly

nepuoza 2023

oA TIanOUB0O1I0O

nepuoza 2024

2

4

5

6

7

8

JIOJIs1 TIOJTy9aTeNiel COUAIbHBIX YCITYT, HOMyYaroLHX
COIMAIbHBIE YCIIyTH OT 00IIEro YKCa moitydareseit
COLUAJIBHEBIX YCITYT, HAXOMAIIUXCS Ha COLUATEHOM
00CITy)KMBaHHM B OpraHHU3aldy,

%

0,9

0,9

0,8

0,8

0,8

KOJINYECTBO HAPYIIEHUH CAHUTAPHOTO 3aKOHOAATENBCTBA
B OTYETHOM T'OJY, BBISBJICHHBIX IIPH IPOBEICHUU
IIPOBEPOK;

%

yIOBJIETBOPEHHOCTH MOJIy4aTe el COUANBHBIX YCIYT B
OKa3aHHBIX COLHANBHBIX YCIIYrax;

%

100

100

100

100

100

YKOMIUIEKTOBAHUE OpraHU3alliK CIICHHaINCTaMH,
OKa3bIBaOIIMMHA COLIUAJIBHBIC YCIIYTH;

%

85 u Gonee

85 u Gonee

85 u Gonee

85 u bonee

85 u Goitee

TOBBIIICHNE Ka4eCTBa COIUATBHBIX YCIYT 1
3¢ PeKTHBHOCTH UX OKa3aHUA (OIpPENeNIeTCs HCXO U3
MEepOTPHATHH, HAaNPaBJIEeHHBIX HA COBEPLICHCTBOBAHNE
JeSTeTIEHOCTU OpraHU3aLUU IPU PENOCTaBICHAN
COIHAIBLHOTO 00CITy)KHBAaHUS);

%

100

100

100

100

100

JIOCTYITHOCTb HOJTy4EHHU COLMANIbHBIX YCIIYT B
opraHu3ayy (BO3MOXHOCTD CONPOBOXKACHHMS MONTyaTeN s
COIMANIEHBIX YCIIYT IIpH NepeIBIKEHUH 10 TEPPUTOPUHI
YUPEXISHHUS COLMANBHOTO 00CILyKUBaHMU, @ TAKKE IIPU
MOJIb30BAHHMHU YCIIyTaMH; BO3MOXHOCTE JUIS
CaMOCTOSTEJILHOTO TIEPEABIKEHUSA 110 TEPPUTOPHH
YUPEXICHHUS COLUANBHOT0 00CILyKMBaHMU, BXO/Ia, BEIX0a
U [IepeMeLIeHNs BHYTPH TaKoil OpraHu3aluH (B TOM YHCIe
IUIsI IEPEBIDKEHIS B KPEC/Iax-KoJsCKax), Ul OTABIXa B
CHJISTYEM II0JIOKEHHUH, a TAKXKe JOCTYITHOE PasMELICHUE
000pymoBaHUs U HOCUTeNel HHMOpMaLH; LyOnupoBaHHe
TEKCTOBBIX COOOIIECHHUI rOJIOCOBBIMH COOOIIEHUAMH,
OCHAIIEHUE YUPEKICHHS COLUAIBHOIO 00CITyKUBaHU
3HAKaMM, BHITIOJTHEHHBIMU PeNbe(HO-TOUEUHBIM MPUPTOM
Bpaiiins, 03HaKOMIICHHE C UX IIOMOLIBIO ¢ HAMIUCAMM,
3HaKaMH U UHOM TEKCTOBOM U rpadHyeckoi
uH(popMaLyell Ha TEPPUTOPUH YUPEKICHUS,
Iy0OJIMpOBaHKe roJIocoBOM HH(OpMAaLUH TEKCTOBON

%

100*

100*

100*

100*

100*




uHpopMaLHel, HAAMUCIMHU U (WJIK) CBETOBBIMU
CHUrHaJIaMK, HHPOPMHPOBAHUE O NPEHOCTABIAEMBIX
COLMAJIBHBIX YCIIyraX ¢ UCIONb30BaHUEM PYCCKOTO
KECTOBOTO fA3bIKa (CypIONIepeBOa); OKa3aHUe MHBIX
BHJIOB IOCTOPOHHEN MOMOIIH (IPOLIEHT)
* 100 % BoInoaHeHus [l1ana MEPOTPUATHI YUPEKACHIS IO CO3OAHUIO JOCTYIIHOM Cpepl AJIs JIML C OTPaHMYEHHBIMU BO3MOKHOCTSMHU.

6. ITopsiok oKa3aHuUsi rOCYJapCTBEHHOM YCJIyrH B COOTBETCTBUM C:

- MenepanbHpIM 3aK0HOM OT 28.12.2013 Ne 442-D3 «O6 0cHOBaX COIUANBHOIO o0ciy)xuBaHuA rpaxaad B Poccuiickoit deneparumy;

- 3axonom Caukr-Ilerep6ypra ot 26.12.2014 Ne 717-135 «O conuansHoM obciryxuBanuu HaceneHus B Cankr-IletepOyprey;

- HanpoHaapHEIMH CTaHIAPTaMU COLHAIBHOTO 00CITyKHBaHMA:

I'OCT P 52495-2005 «ConumansHoe 00CIyKMBaHUE HACSICHUAY;

I'OCT P 52882-2007 «CrenpaibHOe TEXHHYECKOe OCHANICHUE YIPEKACHUN COIUAIBHOTO 00CITYKHBaHUS;

I'OCT P 52883-2007 «TpeGoBaHus K HEPCOHATY YUPEXISHHI COLMATBEHOTO O0CITyKMBAHUs HACEIICHHAN;

T'OCT P 52884-2007 «ConmasisHoe 00ciyk1BaHue HacesleHUs. [Topsafok U yCcJIOBUS NPEJOCTaBIEHUA COLUAIBHBIX YCIYT rpaX/JaHaM II0XKHIIOTO BO3pacTa M UHBAIHIAMY;

- noctaHoBnenueM IlpasurenscrBa CankT-IleTepOypra ot 29.12.2014 Ne 1283 «O06 yTBepXaeHUM NOPAAKOB NPENOCTABICHHS COLMATBHBIX YCIYT IIOCTABLUIMKAMM COLHMAIBHBIX YCIIYT
B Cankr-IletepOyprey;

- nocTanoBnenreM IIpaBurenscra Poccuiickoit ®enepauuu ot 24.11.2014 Ne 1239 «O6 yreepsxaenuu IIpapui pasMeleHus U 06HOBIEHNS HHOOPMAIIMH 0 OCTABIIMKE COLMATBHBIX YCIYT
Ha OMIUANEHOM caiiTe IOCTABIMKA COLUANBHBIX YCIYT B HH(QOPMALMOHHO-TeIeKOMMY HUKALIMOHHOM ceTH «THTepHeT»;

- noctanonenreM IlpasurenscrBa CaHkT-ITeTepOypra ot 29.12.2014 Ne 1286 «O Ilopsaxe hopMIpOBaHHA U BEAEHHA PEECTpa MOCTABIIMKOB COLMAIBHBIX yeiuyr B Cadkt-IleTepOyprey;

- moctanosnenuem [lpasurenscra CaHkT-IleTepbypra ot 29.12.2014 Ne 1287 «O Ilopsaxe GopMUPOBaHKS U BEASHHS PETUCTpa ONydaTenell conuansHeix yeyr B Cankt-IletepOyprey;

- mocraHoBnenueM IlpasurensctBa Cankr-IletepOGypra ot 29.12.2014 Ne 1292 «O6 obecneueHumH O€CILIATHOTO NOCTYHa K WMH(OPMAIMU O MOCTABIIMKAX COLHANBHBIX YCIIYT,
IPENOCTABIIAEMBIX UMH COLMAIBHBIX YCIyraxX, BUIAX COLMANBHBIX YCIYT, CPOKax, MOPsIKe M 00 yCIOBUAX MX NPENOCTaBIEHHUA, O Tapudax Ha STH YCIYTH, B TOM YNCIe Yepe3 CpeicTBa
MaccoBoii nu(opMaluK, BKIOYas pa3MelieHue HHHOpMaLiy B HHPOPMAIMOHHO-TeJeKOMMYHUKALHOHHOH ceTu «MHTepHeT», B CaHKT-IIeTepOyprey;

- pacropsbkenrieM Komurera commansHol monmutuke Cankr-IlerepGypra ot 16.12.2019 Ne 869-p «OO6 yTBepKACHHMH PEKOMEHAYEMBIX HHAMBHAYAIbHBIX NPOTPAMM COLHAILHOTO
00CITy)KUBaHI TIOTyYaTeNel COUanbHbIX yCIIyr»;

- pacnopsbkenueM Komutera mo couuanpHoit nonutuxe Cankr-IlerepOypra ot 18.12.2017 Ne 872-p «O6 yrsepxaenun OTpacneBOro HepevHs rocyIapCTBEHHBIX YCIyr W paboT
Cauxr-TlerepOypra B cepe COLHAIBHOHN 3alIUThl HACETIEHUAY,

- pacmopsbkeHreM KoMuTeTa IO 9KOHOMHYECKON IONUTHKE M CTparermdeckoMy Iutanupopanmio Cankr-IlerepOypra ot 31.05.2021 Ne 140-p «O6 yTBepikaeHHH 6a30BBIX HOPMATHBOB
3aTparT Ha OKa3aHHe OCYHApCTBEHHBIX YCIYr (BBIIOJHEHHE pabOT) rOCYAapCTBEHHBIMM ABTOHOMHBLIMH M OIOJUKETHBIMM YUPEXASHWAMU COLHANBHOIO OOCITY)KHBAHHMS HACETCHHS
Canxkr-TletepOypra Ha 2022 roj ¥ Ha IaHoBbIi nepron 2023 u 2024 rogosy.

7. MpeaenbHble HeHbl (Tapudbl) HA OMJIATY roCYAAPCTBEHHON yeJyrH (U3MYECKMMH WM IOPUAMYECKMMHM JHIAMH B CIydae, eCIM 3aKOHOJATeNbcTBOM Poccuiickoit demepanuu
peLycMOTPEHO ee OKasaHHUe Ha INIATHOM OCHOBE, JINOO HOPA/IOK YCTAHOBIEHHA yKa3aHHLIX 1IeH (Tapu()OB) B CITydyasX, yCTaHOBJIEHHBIX 3aKOHOIATEICTBOM Poccuiickoit Pdepepariui:

- mocTaHosjienue IlpaBurenncTBa Cankt-IletepOypra ot 29.12.2014 Ne 1285 «O Ilopsaake yTBepxIeHHs Tapu(oB Ha COLHUANBHBIE YCIYT'M Ha OCHOBAHHM IIOIYNIEBBIX HOPMATHBOB
(uHaHCHPOBaHUS CONMANIBHBIX ycryr B CaHkT-IleTepOyprey,

- nocta”osjenue [IpasurenscTBa Cankt-IleTepOypra ot 30.06.2016 Ne 530 «O pasmepe IUaThl 3a IPEAOCTaBICHUE COLHUATBHBIX YCIYT, MOPAIKE B3MMAHIS IUIATHI 33 IPEIOCTABICHIE
COIMANBHBIX YCIIYT MIOCTABLUIMKAMHE COMATBHBIX ycuyr B CaHkT-IleTepOypre U BHECEHHH H3MEHEHUH B rioctaHoBIeHue [IpaBurenscta CaHkT-IleTepbypra ot 29.12.2014 Ne 1283».

8. TpeGoBaHusi K pe3yJbTaTaM OKA3aHHsl ToCYJAPCTBEHHOH YCAyru: CoOIOJeHHe NEHCTBYIOIIMX HOPMATMBHBIX IIPABOBHIX AKTOB, BBIIONHEHHE HALMOHAIBHBIX CTaHAAPTOB,
OIpeIeNISIONHX Ka9eCTBO MPEJOCTABICHHSA COUANBHBIX YCIIYT, B TOM YHCIIE:

-TOCT P 52496-2005 «CoumansHoe o06ciyxuBanue HaceseHns. KOHTpouis kauecTBa COUMANBHBIX yCIyr. OCHOBHBIE MOJIOXKEHUSY;

-TOCT P 52497-2005 «CoupansHoe 00CTyXuBaHue HaceaeHus. CucTeMa KauecTBa YUpeKACHUH COLUANBHOT0 00CITYKUBAHUAY,

-TOCT P 52142-2013 «CounansHoe 06CTyxuBaHue HaceaeHus. KauecTBo coluanbHbIX ycyr. OOIue MOoI0XKeHUS»;

-TOCT P 53347-2014 «CoupansHoe obcmyxuBanue. KOHTponp KayecTBa COLUATBHBIX YCIIYT TPa)KIaHaM I0KUIIOr0 BO3pacTay.
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9. IopsA0K KOHTPOJISI 32 HCMIOJTHEHHEM rocyapCTBEHHOI0 3aAaHusl, B TOM YHCJIE yCIOBUSI H OPSIAOK JOCPOYHOI0 MPeKPALeHHs] HCIOJIHEHHSI IoCyJapCTBEHHOI0 3aJaHHSI:

9.1. ®opMbI KOHTPOJISL:

- BHewmHas: KaMepalibHas NpoBepKa, BhIe3Has IUIaHOBas POBEpKa Mo rpaduky, yTBepk IS HHOMY aAMUHUCTpanueii BeiGoprekoro paiiona Cankt-IleTep6ypra, ocymecTBIAIOWER (yHKIAN
U TIOJIHOMOYUA YyYpEAuTeliss, HAXOMAIIUXCS B BEICHWH AaIMUHUCTPALMM TOCYJapCTBEHHBIX OIOJDKETHBIX Yupex[eHuit (mamee — VupeauTesib) B COOTBETCTBUM II0JIOXKEHHEM
06 agmuHucTpanuu paiiona Cankr-IlerepOypra, yTBepxneHHOro nocrtanosinenueM Ilpasurenscrsa Cankr-IletepOGypra ot 19.12.2017 Ne 1098, ¢ IosnoxxenueM 00 OCYIIECTBICHHH
or uMmenun Cankr-IleTepOypra HCHONHUTENBHBIMU OpraHaMM rocyaapcTseHHoM Binactu Cauxr-Ilerepbypra ¢yHKOMH U IONHOMOYMI YYpemuTels TrOCYHApPCTBEHHBIX OIOKETHBIX
yupexaenuit Cankr-IlerepOypra yTBepxaeHHOro rocraHosnenueM [Ipasurenscrsa Cankr-IleTepOypra ot 28.04.2016 Ne 306 1 BHeIIaHOBas MPOBEPKa.

- BHyTpeHHsIs: KOHTPOJb KayecTBa IPEJOCTaBIsIEMbIX YCIyr B COOTBETCTBMHU C Ilojio)keHHEM O NMPOBENEHHMH BHYTPEHHHX NMPOBEPOK CHCTEMbI KauecTBa YUPEXACHHSA, pa3paboTaHHOM
B COOTBETCTBHMH ¢ HallMOHAJBHBIMU CTaHIAPTaMH KauecTBa COIMANLHOIO OOCITY)KMBaHMA HacelleHus M ¢ y4eToM Pexomenpmanuii OOIIeCTBEHHOr0 COBETA II0 MPOBEIEHMIO HE3ABUCHMOM
OLIEHKH KauecTBa paGoThl OpraHU3alinii, OKa3bIBAIOIIHX YCIYTH B c)epe COLUANBHOTO 00CITy KHBAHHUS.

9.1.2. Tlpouenypbl KOHTpOJs: MpOBEpKa MOKYMEHTAWM, IpPUEM M pacCMOTpeHHe oOpameHuii (kaio6) rpakJaH [0 BOIPOCAM COLMANBHOTO OOCIY)XMBAHUS HACEIEHWS
Bsi6oprekoro pationa Cankr-ITetepOypra.

9.1.3. IleproJMIHOCTH NPOBEAEHHSA KOHTPOJIBHBIX MEPOIPUATUH: B COOTBETCTBHU C YTBEPKACHHEIM YUpeaUTeIeM INIaHOM padoT U rpaikoM IPOBEPOK.

9.1.4. YcnoBust ZOCPOYHOTO MPEKPAIeHHUS HCIIOIHEHUS TOCY [apCTBEHHOTO 3aJaHMs: pelIeHHe YUpeIuTes.

9.1.5. TTopsAmOK JOCPOYHOTO NPEKPAILEHHUS UCIIONHEHUS TOCY IapCTBEHHOTO 3aaHuUs: B COOTBETCTBUM C JEHCTBYIOIIUMU HOPMATHBHBIMHU NIPABOBLIMU aKTaMH.

9.2 TpeGoBaHUS K OTYETHOCTH 00 HCIOJHEHHH IOCYJapCTBEHHOI0 3aAaHHUsI:

9.2.1 ®opMBI OTYETHOCTH: B COOTBETCTBHUH C pacropspkeHreM KoMureTa 1o 5KOHOMUYECKOH IOJIMTUKE M CTpaTernueckoMy IutaHupoBaHmo CaHkT-Ilerepbypra ot 25.05.2016 Ne 23-p «O6
yTBEpPXKIEHUH (OpMBI OTYeTa O BBHIIONHEHMH TOCYJAapCTBEHHOIO 3aJlaHMA Ha OKa3aHWe IOCY[JapCTBEHHBIX YCIYr (BBIIOJNHEHME pabOT) TrOCYyTapCTBEHHBIM —Y4YpEXIECHHEM
Cankr-TletepOypray, pacnopsokenreM Komutera mo couuanbHol nomuTuxe Cakr-IlerepOypra ot 02.03.2015 Ne 50-p; Tekyuiuif MOHHTOPHHI TPEAOCTABJIEHHsS COLMAIBHBIX YCIYT,
IPOBOIUMBIN OTHENOM COLUANBHOMN 3aIUThI HACENSHIA aAMUHUCTpauuy Bridoprekoro pationa Cankr-Ilerep6ypra;

9.2.2. TleproAMYHOCTD TIPEICTABIECHIS OTIETHOCTH 00 UCTIOHEHHH IOCY IapCTBEHHOTO 3a1aHuUA: €XXEKBapTaJIbHO.

COI'JTACOBAHO

HayaipHUK OT[€N1a COLUaNbHOI

3alIUThI HACEIEHUs aIMUHUCTPALIUH
Briggrckefd paiiona Cankr-IletepOypra

I''H. Epumuyk

AAN\VV \N 2021 r.
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