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Oruer
0 BBIIOJIHCHHH IOCYAAPCTBEHHOI0 3a1aHMs HA 0KA3aHHE IOCYAPCTBERHBIX YCIyT
(BpIOJIHEHHE PaGoT)

Canxr-lleTepOyprekoro rOCYJIAPCTBEHHOTO OOMHKETHOIO YUIPCIKIACHU S

«1eBTp cOUANLHOM TOMOIIM CEMbE U AeTSIM BEIOOPreKOro paionay
(HauMeHOBaHue rocylapCTBEHHOTr0 yupexaeHus Cankt-Iletep6ypra)
Ha 2020 rox u Ha muanosel nepuox 2021 u 2022 romos

3a 2020 rox

Jlata yTBep K IEHHS rocyJapCTBEHHOTO 3amanus: 25 nexkadbps 2019 ropa.



1. CBeennst 0 paKTHIECKOM JOCTHKECHHH IOKA3aTe/el, XapaKTePU3YIOIHX 06beM

OKa3bIBAEMbIX rOCY/IapCTBEHHBIX yCayr (BBINOJIHSEMBIX paGoT)

Tabmauua 1
N HaumeHoBaHue HaumenoBanue Enununa 3paveHue noKa3aresis B COOTBETCTBHH ¢ @axtuyeckd | OtwioHeHue | [[pHYMHEI OTKIOHEHUS
/n TOCYIApPCTBEHHOM YCIIyri HoKa3areJs, H3MEpEHHA rOCYJApCTBEHHBIM 3a/JaHHEM JAOCTUTHYTOE | (OT pemakiuu
(paboTsr) XapaKTepU3YIOWEro | MOKasaTesd | repBOHa4a | M3MEHEHHas PENaKIHsi rocyIapCcTBEHHOTO 3HaYeHUe rocyaapCTBeH
obbeM JIBHAS 3aJaHus IOKa3aTeNns | HOro 3aJaHus,
rOCYAapCTBEHHOM penakuus | HMsmenenue | Wsmenenwe | HM3MmeHeHue JEeHCTBYIOIEH
yciyrd (paboTer) rocyaapcT Ne 1 Ne 2 Ne n(3) Ha 31 nexabps
BEHHOTO OTYETHOI'0
3aJa UL roja)
1 2 3 4 5 6 7 ¥ 8 9 10
1. IIpenocrasnenue YUHCIIeHHOCTh Uenorex 1799 1391 -408 OTHenbHBIe
COLMANBHOTO rpaxkaaH, IIOKa3aTeJIH
00CITyKUBaHUA B TIOJTy9aBHIAX HE BBITTOJIHEHBI
TNIOJTy CTALMOHAPHOM (opme coluanbHble IO TIpUYHHE
KOH: AD25 (10009) ycayru JACTHIHOM
PeecrpoBslii HOMeEp: NPHOCTAHOBKH
8700000.99.0.A925AA050 JEATENbHOCTU
00 YUPEKIACHUSA
2, IIpenocrasnenue YucneHHOCTh Yenosek 964 1299 + 335 B COOTBETCTBHU
COLMATBHOTO rpaxnias, C MOCTAHOBJICHHEM
00CITy)KMBAHHUS B THIOJIydaBIIHX IpaButenncTra
NoJycTaluoHapHoi hopme COLMAJIbHBIC Cankr-IleTepOypra
KOJ: A925 (100012) yeIyru or 13.03.2020
PeectpoBriii HOMED: Ne 121 «O mepax
8700000.99.0.AD25AA060 110 IPOTHUBOACHCTBHIO
00 PpacpoCTpaHeHUIO
3. TIpeocTaBieHue YucneHHOCTh Yenorek 6 0 -6 B Cankr-IleTepOypre
COLMANIBHOTO TpaX/aH, HOBOMU
00CITyKHBAHUS B TIOTy4aBIIHX KOPOHaBUPYCHOM
NOJyCcTaljOHapHOH opme COLUANTHHBIS uH}pexkun
KO/: AD25 (100014) YCIYTH (COVID-19)».
Peectposbiii HoMep: Cornacho cratsu 3 ©3
8700000.99.0.A925AA030 Ne 327 ot 15.10.2020
00 «O BHeceHmH
4. IlpenocraBnenye YucIeHHOCTh YesioBek 6 3 -3 U3MEHEHHH B
COIHANBHOrO rpaXiaH, BromxeTHBIN KOJEKC
o0cyXUBaHuA B TIOJTyYaBIINX P® u oTnenbHble
MOJTy CTALOHApHOH Bopme. COLMaJIbHbIE 3aKOHO/ATEeNbHBIE
KOJI: AD25 (100016) yCIyTu akTtel PO




PeecTpoBblil HOMep:
8700000.99.0.A024AA
05000

N HaumMenoBanue HanMeHOBaHue Enununa 3HaveHue 110Ka3aTeis B COOTBETCTBHH C Qakrideckd | Otknosenue | I[TpHUHHBI OTKIIOHEHHS
/11 rocyJapCTBEHHOH yCIIyTH noKasatens, H3MEPEHUI rocy/lapCTBEHHBIM 3aIaHHEM JOCTHTHYTOE | (OT pemakiiu
(paboTnr) XapaKkTepU3YIOWIETO | MOKa3aTeNs | mepBOHAYa | W3MEHEHHAs PeJaKIls rocyIapCTBEHHOIO 3HAYCHUE TOCYNapCTBEH
o0peM JBHas 3aJaHMs IIOKas3aTessl | HOTO 3amaHud,
roCyapCTBEHHON penakuus | Mamenenne | M3menenume | HM3meHeHue JefcTByome
yeayru (paboTsr) rocynapcr Ne 1 Ne2 Ne n(3) Ha 31 nexabps
BEHHOTO OTYETHOT'O
3adaHus rozaa)
1 2 3 4 5 6 7 * 8 9 10
Peecrpossrit HoMep: M YCTaHOBJIEHUU
8700000.99.0.A025AA ocobeHHOCTEH
07000 UCIIONTHEHUS
OO KETOB
S IpenocTasnenue YucneHHOCTh Yenosek 25 15 -10 GI0IXKETHOI CHCTEMBI
COLIMAILHOTO rpaxnaaH, P® B 2021 romy»
o0CITy)KUBaHUS B MIOJTy9aBIINX roCyIapCTBEHHOE
cTanuoHapHoit opme. COLIMAIbHBIE saganue Ha 2020 rox
KOJI: AD24 (100023) yCILyTH HE IpU3HAeTCs
HEBBITIOJTHEHHBIM

B Clly4ae He
JOCTHXKEHUS
TIoKasaTesell B CBA3N
C IJPUOCTAHOBJICHUEM
IeATeNILHOCTU
YUpEXICHUS,
CBSI3aHHBIM
¢ npoduakTHKOM
U yCTPaHEHUEM
HOCIEACTBUH
pacnpocTpaHeHus
KOPOHABUPYCHOU

uHOEKIMH.




2. Ceftennst 0 paKTHIECKOM JOCTHIKCHHH IT0KA3ATe/el, XAPAKTEPH3YIOIHX
Ka4€eCTBO OKA3BIBAEMBIX IOCYJAPCTBEHHBIX YCIYT (BBIIOIHAEMBIX PaboT)

Tabnuna 2

HawnmMeHoBaHue
rocyIapCTBEHHON
yciyrd (paGoTsr)

HanmeHnoBanue nokazarens,
XapaKTepU3YIOLIEro 00beM
rOCyIapCTBEHHOM ycmyru (paboTsr)

Emnunna
U3MEpEeHMS
TIOKa3aTes

A

3HaueHUe MOKa3aTelis B COOTBETCTBHU C

TOCYHapCTBCHHBIM 3alaHUEeM

HepBOHaYa
JbHAs
penaxuus
rocyxapct
BEHHOT0
3a/1aHus

M3MCHCHHAA peaaKius
roCyIapCTBCHHOIO 3aJIaHUA

Hamenenn
eN 1

W3menenue
N2

HNamenenu
e Nn(3)

DaxkTHaecKu
JIOCTUTHYTOE
3HAYCHHE
oKa3aTers

Orxione
Hue (0T
pemaxiu
u
rocyaapc
TBEHHOTO
3a/laHu,
neiictBy
foiel Ha
31
nexabps
OTYETHOT
0 roxa)

Hpranast
OTKJIOHECHHUS *

2

3

9

10

1.1

1.2

1.3

14

1.5

1.6

IIpenocrasnenue
COLMAJILHOTO
00CITyXUBaHUS B
IOy CTAllMOHApHON
(opme
KOMJ: AD25 (10009)
PeecTpoBhlit HOMep:
8700000.99.0.A325
AA05000

JIOJIsL HOJTydaTeNiel conuaibHbIX
YCIIYT, TIONYYarOIIHX COMUATbHEIE
YCITYT# OT OOIIEero Ymcia
TOTydaTeNeil COLUaNbHBIX YCIIyT,
HaXOMSIIMXCS HA COLMATBLHOM
00CIIY)XUBAHUHU B OPraHU3aIIM

%

64,3

51,4

12,9

KOJMYECTBO HApyIICHU
CaHMTapHOTO 3aKOHO/ATEJILCTBA B
OTYETHOM 'Oy, BBIABJICHHBIX [IPH

IIPOBEJEHUH IIPOBEPOK;

€.

YJIOBJIETBOPEHHOCTD ITOJIydaTelei
COLHANBHBIX YCIIYT' B OKa3aHHBIX
COLMATLHBIX YCIIyrax

%

100

100

YKOMIUICKTOBaHUE OpraHv3aliyuu
CIeHUaIuCTaMHM, OKa3bIBaOIIUMHK
COLUAJIBHBIC YCIIYTH,

%

85
u Oosee

95

HOBBILICHUE KAYSCTRA COLHUATBLHBIX
yCIYT ¥ 3G (hEeKTHBHOCTH UX
oKka3aHus (OTpeHeNaeTcs HCXOI U3
MEPONPHATHH, HANIPABICHHBIX Ha
COBEPILEHCTBOBAHME JEATENLHOCTH
OpraHM3alHH P NPEI0CTaARIEHHH
COLUATBHOTO0 O0CITYXKHBAHHA);

%

100

100

DOCTYNMHOCTH ITOJIYUCHUA
COIMAIBHBIX YCIIYI B OpraHu3auuu

%

100

100




N Haumenoranue HanmenoBaHue rokazartens, Enuauna 3HaueHue MoKasaresis B COOTBETCTBHUH C Qaxrraecknr | OTkIoHE IIpuunnb
T/ rOCYAapCTBEHHOMH XapakTepusyouiero ooreM H3MEPEeHUA LOCYIapCTBEHHBIM 3aJJaHHeEM JOCTHTHYTOE HEe (0T OTKJIOHEHHUS *
yeyru (paboTel) rOCYAapCTBEHHOI yeiyru (paboThl) Hokasaresl | rmepBoHada M3MEHEHHAS peIaKius 3HAYCHHE penaxiu
bis JIbHAA TOCYJaPCTBEHHOTO 3alaHus roKaszaTesis U
penakums H3menenu Usmenenne | HU3MeHeHun rocyaapc
rocynapet eNl1 N2 e Nn(3) TBEHHOT'O
BEHHOTO 3a/laHu,
3a7aHud neiictBy
el Ha
31
nexabps
OTYETHOT
0 roja)
1 2 3 4 5 6 7 * 8 9 10

(BO3MOKHOCTH COTIPOBOMIEHUS
NOJTy9aTess COLMANbHBIX YCIyT IPH
NEPEABIKEHMH 110 TEPPUTOPUH
YUYPEXISHUS COLUATIBHOIO
00CIIy)KUBaHUS, & TAKKe MPH
TIOJIb30BaHUM yCITyTaMH;
BO3MOXHOCTS JUIsl CAMOCTOSTEIHHOTO
NEpeABIKSHHUA 110 TEPPUTOPUH
YUPEXIEHUS COLHAIBHOTO
o0cmy>XHBaHMs, BX0/a, BEIX0OJa I
nepeMeIleH s BHYTPH Takoi
OpraHu3allyy (B TOM YHCIIE IS
NEPEABIKEHUS B KpECHax-KOJIsICKax),
JUISL OTZBIXA B CHISTIEM MOJIOXESHWH,
a TaKKe JOCTYITHOE pa3MeIleHue
000pyIOBaHUA U HOCUTENEH
uropmanmy; nyOoaupoBanue
TEKCTOBBIX COOOMIEHH F'OJIOCOBEIMU
COOOLIEHIAMM, OCHAILEHUE
YUPEKASHUS COLUATBHOTO
00CITyKUBaHMA 3HaKaMH,
BBIIIOJIHEHHBIMU peNbedHO-
TOYEUHBIM IipudpToM bpaiins,
O3HAKOMJIEHHE C UX IIOMOILBIO C
HaIIUCAMH, 3HAKAMU H HHON
TEKCTOBOH U rpadudeckoit
uHpopMaLHel Ha TePPUTOPHU
YUpeXXACHHUs; NyOIHpOBaHHe
roJI0COBOM HHPOPMALIUH TEKCTOBOM
uHbopMaLei, HaaIUCAMU U (WiH)




N HaumMmenoBanne HaumMeHoBaHHE IoKa3aTess, Enununa 3HayeHHe IOKA3aTeNs B COOTBETCTBHH C daxTHyecKu OTkIoHE IpuauHb
w/n roCyAapCTBEHHOM XapaKTepU3YIOLIEro 00beM H3MEpEeHns TOCYIapCTBEHHBIM 3a/laHUEM JOOCTUTHYTO® aue (ot OTKJIOHEHUS *
ycayru (paboThr) rocy/lapCTBEHHOH yciyru (paboTel) | mokasarel | mepBoHaya U3MEHEHHAas pelaKIus 3HaYEHHE penaxiu
s JIbHas rOCYIapCTBEHHOTO 3a/[aHus TIOKa3aTens u
penakuus | Msmenenu | Wsmenenue | H3meneHu rocynapc
rocynapct eNl N2 e N n(3) TBEHHOTO
BEHHOTO 3a1aHus,
3aJaHusl JEHUCTBY
omel Ha
31
nexabps
OTYETHOT
0 roja)
1 2 3 4 5 6 7 * 8 9 10
CBETOBBIMU CHUTHANaMH,
HHGOPMHUPOBaHUE O
NIPEAOCTABAAEMBIX COLUABHBIX
yCIlyrax ¢ MCIIOJIb30BaHUEM PYCCKOIO
’KECTOBOTO S3bIKa (CYpHOIIePEBOA);
OKa3aHe MHBIX BUIOB IOCTOPOHHEH
v HOMOIIH (TIPOLIEHT)
2.1 [Ipenocrasnenue JI0JI IIoJTydaTeNel CouanbHbIX % 34,4 48 +13,6
COLMAJILHOTO YCIIYT, TIOJIyYaArOIINX COLHANBHbIE
00CITy)XUBaHUs B YCITyTH OT O0IIEro Yrciia
[OJIyCTaLlMOHAPHOMA HoJyJaTesel ColyanbHbIX YCIYT,
popme HaxOIAUIMXCS Ha COLMAIBHOM
KOM: AD25 00CITYKMBaHUH B OpraHU3ALUN
2.2 (100012) KOJIMYECTBO HApYIISHU en. 0 0 0
Peectposeiit HOMep: CaHUTAPHOI'O 3aKOHOAATEILCTBA B
8700000.99.0.A925 OTYETHOM TOMY, BBISBIICHHBIX IPH
AA06000 TIPOBEJEHHH TIPOBEPOK;
2.3 YAOBJIETBOPEHHOCTS IIOJTy4yaTenei % 100 100 0
COLMAIBHBIX YCIIYT B OKa3aHHbIX
COLIMAJILHBIX yCIIyrax
2.4 YKOMIUIEKTOBAHHE OpPraHu3aluy % 85 95
CTICIIIAIIMCTAMH, OKa3bIBAIOLIIMHI u Gonee
COLMAIIEHBIE YCITYTIH;
2.5 TIOBBIIICHHE Ka4eCTBa COIMANIBHBIX % 100 100 0

yeiyT 1 3G PEeXTUBHOCTH HX
okasaHus (ONpeesseTCs HCXOUs 13
MEpONPUATUL, HANPABICHHBIX HA
COBEPIHEHCTBOBAHHE JEATEILHOCTH
OpraHM3alLH NIPYU NPETOCTaBICHUN
COLMANLHOTO 00CITY)KUBAHWA);




N HaumenoBanue Haumerosanue roxasarens, Envuuna 3Ha4yeHHe oKa3artess B COOTBETCTBHH C @aktraeckn | OTKIOHE IMpuauBe
/i rocyapcTBeHHOM XapakTepu3yroumero ooseMm H3MEPEHUA rOCYAapCTBEHHBIM 3aIaHHeM JOCTUIHYTO® Hue (ot OTKJIOHEHHUS *
yciyru (paboTsl) roCyapCTBEHHON yCiyry (paOoTsl) | FlOKasaTell | mepBoHaya H3MEHEHHAs pelaKius 3HaYEeHUE penaKim
A JbHAas rOCYIapCTBEHHOTO 3aaH¥is HoKa3aTeJis u
pemakiys | Msmenenu | Usmenenue | MsmeHeHun rocynapc
rocymapcT eN1 N2 e Nn(3) TBEHHOI'0
BEHHOTO 3aaHus,
3aJaHus HeNCTBY
IOLIEeH Ha
31
Jexabpst
OTYETHOT
0 roza)
1 2 3 4 5 6 7 * 8 9 10
2.6 JOCTYITHOCTb ITOJTyYeHHS % 100 100 0

COIMAJIbHBIX YCIIYT B OPraHU3AIHK
(BO3MOXXHOCTD COIIPOBOKICHHSA
TNI0JIy9aTens COUMANbHbIX YCIIyT IPU
MEePEABKEHUH IO TEPPHTOPHH
YUpPEeXASHUI COLHAIBHOTO
00CTy)KMBaHUA, @ TAKXKE NPy
TIOJIB30BAHUH YCIyTaMu;
BO3MOXHOCTbH ISl CAMOCTOSATEILHOTO
HEePEABUKEHHUA 10 TEPPUTOPUH
YUPSXKIEHUS COLUATIBLHOTO
o0cnyXKuBaHus, BXO/a, BEIXOA U
nepeMeleHUs] BHYTPH Takoi
opraHu3alyH (B TOM YUCIe s
NEPEABKEHHS B KPECIax-KOJIACKaX),
JUISL OT/BIXA B CHASTYEM TIOJIOKEHHUH,
a TaKkXke JOCTYITHOE pa3sMelleHue
000pYHOBAHUS ¥ HOCHTENEH
uHpOpMalY; 1yOIUpOBaHUe
TEKCTOBBIX COOOILEHMH I'OJIOCOBRIMA
COOOIICHUAMH, OCHAIICHHE
YUPEXKAEHUS COLUATLHOTO
00CITy)XMBaHHS 3HAKAMH,
BBIIOJTHEHHBIME peNbedHO-
TOYEYHBIM IupudToM Bpaiins,
O3HAKOMJICHHE C MX MOMOIIBIO C
HaIINCAMH, SHAKAMH U HHOM
TeKCTOBOM u rpadudeckoii
uHpOpMaLHeit Ha TePPUTOPUH
yupexaeHus; NyOoIupoBanue




HaumeHoBanue
rocyapcTBEHHOMN
yciyru (paboTsl)

HanmeHnoBanue roxasaters,
XapaKTepU3YIOIIero oobemM
rOCy/IapCTBEHHOH ycyru (paboTer)

Enunnna
H3MEepeHUs
ImoKaszaTen

F'd

3HaueH¥Ne MoKa3aTesisl B COOTBETCTBHIH C

FOCYJAapCTBCHHBIM 3alaHUEM

TIepBOHaYa
JIbHAs
peaxius
rocynapcr
BEHHOTO
3a7aHus

H3MCHEHHAA pENAKIIL
roCyJapCTBECHHOI'O 3aJaHuA

H3Menenu
eN1

Wszmenenue
N2

HM3menenu
e Nn(3)

daxTuaecku
JOCTUTHYTO®
3HAYCHHE
noKasaTess

Otknone
Hue (ot
penakiu
u
rocynapc
TBEHHOT'O
3aJIaHYs,
JehcTBY
OLIEed Ha
31
nexabps
OTYETHOr
0 roja)

IpranHbl
OTKJIOHEHHUS *

3

9

10

roJI0COBOI MHPOPMALIUH TEKCTOBOM
uHpOpManuelt, HAAIMUCAME U (UITH)
CBETOBBIMHU CUTHAIAMH,
UHGOPMUPOBAHUE O
NPEIOCTABIISIEMbBIX COLMAIBHBIX
yCIIyrax ¢ MCIOJb30BaHHEM PYCCKOTO
’KECTOBOTO A3bIKa (CYypIOTIEpeBOa);
OKazaH{e MHBIX BUNOB [IOCTOPOHHEM
TIOMOIIH (TIPOLIEHT)

3.1

3:2

33

34

3.5

[IpenocraBnerue
COLIMAILHOTO
obCIyXKUBaHUA B
HOJTyCTAL[MIOHAPHOH
thopme
KOJI: AD25
(100014)
PeectpoBbiit HoMep:
8700000.99.0.A525
AA03000

JIONA TIoJTy4aTesel COLUabHBIX
YCIIYT, TIOJNYYaOIUX COLUabHbIE
YCITyTH OT O0IIEero Yucia
Hojy4areseil COlUanbHBIX YCIyT,
HAaXOIAIHXCS Ha COLMAILHOM
00CIY)KUBaHUH B OpraHU3aLHU

%

0,2

KOJUYEeCTBO HAPYUISHHUH
CaHMTapHOIo 3aKOHO/ATENIbCTRA B
OTYETHOM TOJY, BBIABIICHHBIX IIPU

[IPOBEJEHUH NIPOBEPOK;

eI.

YJOBJIETBOPEHHOCTE [IOJTy4aTeneit
COIMAIIBHBIX YCIIYT B OKa3aHHBIX
COLMATIGHBIX YCITyrax

%

100

100

YKOMIUICKTOBAHHUE OpraHu3alyiy
CliepanycTaMy, OKa3bIBatom MU
COIHAJIBHBIC YCIIYTH,

%

85
u Gonee

95

HOBBILICHUE KAYeCTBa COLHATLHBIX
yeiyr u 93¢ (eKTHBHOCTH HX
oKa3aHus (onpelersIeTcs HCXOs W3
MEpPOIPUATHIA, HATIPAaBIICHHBIX Ha
COBEPINEHCTBOBAHUE AEATENHHOCTH

%

100

100




N Haumenosanue HaumeHoBaHuUe 0Ka3aTells, Enuauna 3HaYeHue 10Ka3aTess B COOTBETCTBHH C Qaxrmaecku | OTKIOHE Ipuansst
/0 roCyIapCTBEHHOH XapaKTepU3YIOIIEro 006eM U3MEPEHUA rOCYIapCTBEHHBIM 3aJaHHEM JOCTUTHYTO® Hue (0T OTKJIOHEHHS *
yciryr (paboTel) roCyIapCcTBEHHOM ycmyryl (paboThI) | IMOKaszaTeNl | mepBOHaya MU3MCHEHHAS peIaKiya 3HAYECHUE pelrakuu
A JbHAs rOCyJapCTBEHHOTO 3aaHus [oKasareJs u
penakiua | Msmenenu | I3menenue | M3sMmeHenu rocynapc
rocynapcTt eN1 N2 e N n(3) TBEHHOTO
BEHHOT'0 3aJaHuA,
3a[aHusA IeHCTBY
foniei Ha
31
Jiexabps
OTYETHOT
0 roja)
1 2 3 4 5 6 7 * 8 9 10
OpraHM3aluy NP NpeIOCTaBICHUI
COIMATILHOTO O0CIY)XKMBaHNUA);
3.6 JOCTYTIHOCTb TIONYyYESHUS % 100 100 0

COIMaJIbHBIX YCIYI B OpraHH3allin
(BO3MOXKHOCTB COIIPOBOXKICHHSA
HOJTydaTesisl COUUANbHbIX YCIIYT IPU
NIEpPEIBIKECHUY 110 TEPPUTOPUH
YUPEXACHUA COLHATBHOIO
00CITy)KUBAHUA, @ TAIOKE [IPU
II0JIb30BAHUM YCIIyTaMHu;
BO3MOXHOCTb ISl CAMOCTOSATEIIBHOT'O
NIEPEBIDKEHUS [0 TEPPUTOPUI
YApEeKICHUS COLUATIBHOTO
00CIy)XMBaHH, BX0/a, BHIXOA U
HepeMeeHUs BHYTPH TaKoi
OpraHu3aluy (B TOM YHCHE U1
NIEPEABIKEHUSA B KPECIax-KOJIICKaX),
IUISL OTZBIXA B CHUISTYEM TIOTI0KEHUH,
a TaKXKe HOCTYIHOE pa3MeleHue
000pyIOBaHNA X HOCHTEEH
urbopMaryy; tyOIupoBaHue
TEKCTOBBIX COOOLIECHUI FOJIOCOBBIMU
COOOIEHUAMH, OCHAINECHHE
YUPEKAECHHUS COLUANbHOTO
00CITy)KUBaHUA 3HAKAMH,
BBITOJIHEHHBIMH pelbedHO-
To4ye4HbIM LpupTOM Bpaiins,
03HAKOMJICHHE C MX TTOMOIIBIO C
HaJIUCAMH, 3HAKAMH U HHO
TEKCTOBOM ¥ rpaduueckoit




Haumenosanue
roCcy1apCTBEHHOHI
ycnyrd (paboTbi)

HaumeHoBaHue TI0Ka3aTesis,
XapaKTepU3yIOLIEro o0beM
roCylapCTBEHHOM yciiyru (paboTsr)

Enmaunra
M3MEpEHUs
roKa3arell

a1

3HavyeHue MoKa3aTensi B COOTBETCTBHH €

roCYyJapCTBCHHBIM 3aJaHUCM

NepBoHaya
TbHAsA
penaxuus
rocynapct
BEHHOI'0
3alaHMA

M3MCHCHHAA PEeHAKIINA
rOCYNapCTBCHHOIO 3aJaHu s

Hsmenenn
eN1

H3Menenue
N2

H3Menenu
e Nn(3)

DakTHIECKH
JOCTUrHYTOE
3HaYeHUE
rnoxasarens

Orknone
HEze (OT
penakim
U
rocynapc
TBEHHOT'Q
3aJ(aHus,
JeicTBy
oLei Ha
31
nexabps
OTYETHOT
0 roja)

ITpuunHeL
OTKJIOHEHHSA *

3

9

10

uHpOpMaIyeil Ha TEpPUTOPUH
YUpeKACHUS; KyOnupoBaHue
royocoBoi HHGOPMALH TEKCTOBOH
nH(popManue, HaaIUCAMHM ¥ (WTH)
CBETOBBIMMU CUTHAJIAMH,
HUH(MOPMHIPOBAHUE O
IPEJOCTABIAEMbIX COLMAIBHBIX
YCJIyTrax ¢ HCIIOJIb30BAHUEM PYCCKOTO
’KECTOBOTO SA3bIKa (CypHONepeBOa);
OKa3aHHE MHBIX BUJIOB MOCTOPOHHEH
oMoy (IPOLEHT)

4.1

4.2

43

4.4

4.5

IIpenoctapneHue
COLMAJILHOTO
00CITy)KMBaHUS B
TIOJLy CTALIHOHAPHOH
thopme.

KOJ: AD25
(100016)
PeectpoBblii HOMep:
8700000.99.0.A225
AA07000

JIOJIS TIOJTydaTeNel COnUaIbHbIX
YCIIYT, ITOJIyYaloluX COLUATIBLHBIC
yCIIyTd OT 001Iero yucia
TIOJIyYaTeIeH COLManbHBIX YCIIyT,
HaXOISIIMXCS Ha COLUMAILHOM
00CITy)KHBaHMH B OpraHH3alUU

%

0,2

0,1

-0,1

KOJIMYECTBO HapyUIeHHH
CaHUTAPHOTO 3aKOHOAATEIbCTBA B
OTYETHOM TOJLY, BEISBIEHHBIX MPH

NIPOBEICHUU [IPOBEPOK;

en.

yIOBJIETBOPEHHOCTD IIOydYaTeNneil
COLMANBHBIX YCIYT B OKa3aHHBIX
COLMATBHBIX YCIIyTax

%

100

100

YKOMIUICKTOBaHUE OpraHu3alliu
crienuanucTaMy, OKa3slBal MU
COMAJIBHBIC YCIIYTH,

%

85
u Goiee

95

TIOBBILICHHE KaYeCTBa COLMABHBIX
ycryr 1 3G PeKTHRHOCTH UX
oKa3aHust (OIpesiessIeTCs. HCXOs 13

%

100

100




N Haumenosanne HanMenoBaHue roxkasare’is, Emvnuna 3Ha4YeHHe MOKa3aTeNs B COOTBETCTBHH C Qaxruyeckn | OTknOHE IpyauHe!
/n roCyapCTBEHHOM XapaKTepH3yIoIero ooGbeM H3MEPEHHs rOCYIapCTBEHHBIM 3a/JaHHEM nocTurHytoe | Hue (0T OTKIOHEHHA *
ycimyru (paboTer) rocyxapcTBeHHOM ycimyru (paGoTel) | MOKasaTeNl | repBOHAYa U3MEHEHHAs pelaKLus 3Ha4YeHHe penaxuu
b nbHas rOCYJApCTBEHHOTO 3a1aHus TOKa3aTes "
pemaxuust | Hsmenenu | M3menenwe | H3menenu rocynapc
rocyfapcet eN1 N2 e Nn(3) TBEHHOTO
BEHHOTO 3aaHud,
3alaHug neiictBy
Ioleii Ha
31
nexabps
OTYETHOT
0 rojia)
1 2 3 4 5 6 7 ¥ 8 9 10
MEpONPHATHH, HANPaBIECHHBIX HA
COBEPIICHCTBOBAHME JEATEIHHOCTH
OpTaHU3ALMH NPH IPEAOCTaBIEHUN
COLMAIEHOTO 00CITYKHMBAHMU);
4.6 JOCTYITHOCTD IOJIy4EHUs % 100 100 -

COLMANBHBIX YCIYT B OpraHU3aluu
(BO3MOKHOCTB COIPOBOXKACHUS
TIOJTy4aTellsi COLUMANBHBIX YCIyT IIPH
nepeABMKEHUN 110 TEPPUTOPHH
YUPENACHHS COLHAITBEHOTO
06CITy)KUBaHHSA, A TAKXKe IIPU
H0JIb30BaHKUH YCIIyTaMHu;
BO3MOXXHOCTB U1l CAMOCTOATEIILHOTO
HepeIBIDKeHUS 110 TEPPHTOPUI
YUPEKASHUSA COLHAIBHOTO
00CTy)KHBaHUA, BX0/1a, BRIXOA U
NiepeMeIeHMs] BHY TPH TaKoH
opraHu3alyy (B TOM HHCIIE I
HEPENBIKEHIS B KPECIIax-KoJIACKaX),
IUISE OTIBIXA B CUISTIEM HOJIOKEHUH,
a TaKKe JOCTYITHOE pa3MelleHue
000pyROBaHUA M HOCUTENEH
uHbOopMaLuy; 1yOaupoBaHue
TEKCTOBBIX COOOIIEHHH IOJIOCOBBIMHU
COOONIEHUSIMU, OCHAILICHHE
YUPEKASHUA COLHUAIBHOTO
00CIy)KUBaHWS 3HAKAMH,
BBITIOJTHEHHBIMH pelibe(hHO-
TOYe4HBIM mpudTOoM bpaiis,
03HAKOMJIEHHE € HX IIOMOIIBIO C




HaumenoBanue
rOCYAapCTBEHHO
yciyru (paboTs)

HaumeHoBaHue 1oxasaTtesns,
XapaKTepH3yIoLero o0beM
roCyIapcTBeHHOH yciyry (paboThr)

Enununa
U3MEpPEHUs
ToKasarel

a1

3Ha4eHuUe T10KA3aTENA B COOTBETCTBHH C

ToCYJapCTBEHHBIM 3alaHUECM

IIepBOHAYA
JIbHAS
penaKis
rocymapct
BEHHOTO
3aJIaHUS

U3MCHEHHAas peaaKiug
rOCYyIdpCTBCHHOIO 3aJaHusA

UsMenenu
eNl1

H3menenue
N2

HMamenenu
e N n(3)

DakTHIECKU
JOCTUI'HYTOE
3HAYEHHUE
OKa3aTes

OrtxioHe
Hue (0T
peraxiu
%1
rocyaapc
TBEHHOTO
3a{aHHUA,
IercTBy
romel Ha
31
nexabps
OTYETHOT
0 rojia)

ITpuguns!
OTKNOHeHHA *

3

9

10

HaJIIICAMH, 3HAKaMU U HHO
TEKCTOBOM ¥ rpaduueckoit
yH(pOopMaImeit Ha TeppHTOPUH
YUpPEXKACHHS; Ky OIUpOBAHIE
roJI0coBOM UH(OPMALIUY TEKCTOBOH
uHpopMaImet, HaIIUCIMU U (MIIH)
CBETOBBIMHU CHI'HAJIAMH,
UH(POPMUPOBAHUE O
IPEIOCTABIAEMBIX COLAIBHBIX
yCIIyrax ¢ HCIIONIb30BaHHEM PYCCKOTO
KECTOBOTO SI3bIKa (CYpHOIIEPEBOLA);
OKa3aHWe WHBIX BUJOB ITOCTOPOHHE!
nioMo1y (IPOLICHT)

5.1

5.2

5.3

5.4

53

IIpenocrasnenue
COLIUANILHOTO
o0CITy)KUBaHUA
B CTALMOHAPHOMN
¢opme.

KOM: AD24
(100023)
PeectpoBblii HOMED:
8700000.99.0.A024
AA05000

JIOJISL TIOTyYaTelieit COLuanbHbIX
yCHyT, HOJNYYalOUIHUX COLMATbHbIE
YCIYTH OT OOLIEro Yucia
noNyJaTteneif COlHuaNbHbIX YCIYT,
HaXOJAIIMXCSA Ha COLUATIbHOM
00CIY)XUBAHUH B OpraHU3aliu

%

0,9

0,6

-0,3

KOJIMYECTBO HapyIIeHHUI
CaHUTApHOTO 3aKOHOAATENHCTBA B
OTYETHOM I'OAlY, BBISABJIECHHBIX IIpH

[IPOBEACHHY NPOBEPOK;

en.

YIOBJIETBOPEHHOCTS IOTydaTesneit
COLMAJIBHBIX YCIIYT B OKa3aHHBIX
COUMAJIBHBIX YCIyrax

%

100

100

YKOMIUIEKTOBAHWE OpraHu3aliui
cricnyaaucraMy, OKashblBalOIIUMHA
COLUAJIBHBIE YCIIYI'H;

%

85
u bosee

95

IMOBBINEHHUE KA4Y€CTBA COMAIBHBIX

%

100

100




N HaumeHoBaHue HaumeHoBaHMe noxasatens, Enununna 3HavYeHMe N0Ka3aTelsd B COOTBETCTBUH € Qaxruuecku | OTKIIOHE [TpuuuHs!
W/ roCyIapCTBeHHOM XapaKTepHu3yIoIIero oobeM HU3MEpPEeHUA rOCYJapCTBEHHBIM 3aJaHiEM HOCTHIHYTO® Hue (oT OTKJIOHEHHS *
yciyru (paboTsr) roCyapCTBEHHOM ycnyrd (paboTsl) | IOKa3aTen | mepBOHAYd HU3MEHEHHAs PelaKiius 3HAUYEHUE pegaxuu
s JIbHAs TOCYIapCTBEHHOTO 3a/laHus roKasaress )7}
penakuus | MsMmedenu | Usmenenue | M3menenu rocyzapc
rocynapet eN1 N2 e N n(3) TBEHHOT'0
BEHHOTO 3aJIaHuU,
3aJaHus LENACTBY
rommei Ha
31
Jexabps
OTYETHOT
0 roja)
1 2 3 4 5 6 7 * 8 9 10
yeiyr ¥ 3G (GEeKTUBHOCTY HX
okazaHus (OTpeAenseTcs HCXOIs U3
MEepOIIPUATHI, HalpaBJIeHHBIX Ha
COBEPILCHCTBOBAHUE JEATEIbHOCTH
OpraHU3alUM IIPH NIPEIAOCTABICHUH
COIMAIBHOI'O 00CITYKUBAHHUA);
5.6 JIOCTYITHOCTD IOJLyYEeHUS % 100 100 0

COLMANBHBIX YCIIYT B OpraHU3aluy
(BO3MOXKHOCTE CONPOBOXKACHUS
HOJTy4aTesIsl COLUUATIBHBIX YCIYT IPY
HepPEIBIKCHAH TIO TePPHTOPHH
YIPENISHHUS! COLUAIILHOTO
00CITyKUBaHWS, & TAKKe MPU
TIOJIb30BAHUH YCITyTaMH;
BO3MOXXHOCTD JJISI CAMOCTOATENIBHOTO
TIEPEABIDKEHHS 110 TEPPUTOPUH
YUYPEKACHHUS COLHATEHOTO
o0cIyXMBaHHs, BXOJIA, BEIXOAA U
NepeMEILECHUs] BHYTPU TaKOH
opraHu3anyy (B TOM HHCHe I
MepeIBIKEHUA B KPECIIax-KoJACKax),
VIS OTZBIXA B CUATYEM ITOTIONKEHHH,
a TaKkxkKe JAOCTYNHOE pa3MelieHre
00opynoBaHMA M HOCHTENEH
uHpOpManuy; IyOIHpOBaHHES
TEKCTOBBIX COOOMIEHUIT TOJOCOBBIMH
COOOLICHUSIMH, OCHAILIEHUE
YUPEXIEHUs COLIUAIBHOTO
obCiy)KUBaHUA 3HAKAMHU,
BBITIOJTHCHHBIMY PeNbe(HO-




N Haumenosanue HaumMenosanme noxasarens, Ennanna 3HavYeHue oKa3aTels B COOTBETCTBUM C Qaxtuuecku | OTKIOHE IIprauHs!
/1 roCyXapCTBEHHON XapaKTepH3yIOLIero 06beM H3MEpeHus rOCYAAPCTBEHHBIM 3a/laHUEM JAOCTUTHYTO® Hue (0T OTKJIOHEHHA *
ycayru (pabotst) roCyIapCTBEHHON yciyru (paboTel) | MOKasaTeNl | rmepBoHaya H3MEHEHHAs peIaKiiug 3HAUCHME penaxiu
A JbHAs rOCYIapCTBEHHOTO 3aMaHusA HoKasareJs U
penakuud | Mismenenu | Usmenenwe | Wsmenenu rocygmapc
rocynapcr eN1 N2 e N n(3) TBEHHOTO
BEHHOTO 3ajlaHus,
3alaHus JeHcTBy
IolweH Ha
31
nexabps
OTYETHOT
0 roja)
1 2 3 4 5 6 7 * 8 9 10

To4Ye4HbIM mpupTOoM Bpaiins,
O3HAKOMJIEHHE C UX IOMOLIBIO C
HaJMCSIMH, 3HAKaMU M MHOM!
TEKCTOBOM U rpaduaeckoit
nHdopManueil Ha TEPPUTOPUM
YUpexIeHHs; XyOIupoBaHue
roJIOCOBOM HHYOPMALIMH TEKCTOBOM
uHpOpMAaLUeH, HaUCAMY U (HIH)
CBETOBBIMH CUTHAJIAMH,
UH(OPMHUPOBAHUE O
TPEJOCTABIIAEMBIX COLUATIBHEIX
yCIIyrax ¢ UCIOJb30BAHUEM PYCCKOTO
JKECTOBOTO s13bIKa (CYypaoTIepeBOaa);
OKa3aHHE UHBIX BUIOB ITOCTOPOHHEN
oMo (TIPOLIEHT)

* zﬁﬁﬁﬂmmz OTKJIOHCHHSA IIOKa3aTeIIsl «IOJId ﬂo.mv\ﬂmﬂo.dom COIMaNBbHBIX YCIIYT, IOJYYalOUIUX COLUAJIbHBIC yciayra or OQE@H,O qucla ﬂo.:v\ﬁmmﬂobom

COOHAJIBHBIX YCIIYT, HAXOQAIMXCS HA CONNAIIBHOM O@Oﬁ%&aﬂwmmﬂﬁ B OpraHusanuu» [IpuBEICHBI B .H,NQESEO 1.

COTI'JTACOBAHO

HavajipHEK OTzEna COLHaIbHON
3allUTHl HACEJICHHA aIMUHHCTPALINH

Bri6opr; paifona Cankr-Iletepbypra
I"'H. Edumuyx
V4
«“CE»__ OZ 2021 r.




