TFOCYJAPCTBEHHOE 3AJAHHE
HA 0KA3aHHE TOCyAapCTBEHHBIX yeayr (BRIIONHeHE paboT)

2019 r.

Cankr-IlerepGyprckuM rocyapeTBeHHBIM GI0/KETHRIM YUpeRIeHHEM
«LenTp connaabpHOii oMo ceMbe H AeTaM Briboprekoro paiona»

ConpanpHag 3al(yTa HACEIEHUs

Paznen I «¥Yeayra»

1. HanmenoBaHHie rocyaaperBesnoii yeayrn: [Ipe1ocTapienue ColuaibHoro 06cy KnBanus B M0JyCTaHOHapHO# Gopme.

KO/M: AD25 (10009)

(HauMeHOBaHHe rocyaapeTeentoro yupexaenus Cankr-Iletepbypra)
Ha 2020 roa u na niaHoBslil nepuox 2021 u 2022 rogos

Peecrposbiii Homep: 8700000.99.0.A525AA05000

1.1. Kareropun (Gu3anyecknx Jnl, IBJISIIOLHUXCS NOTPedHTEsIMHU rocyaapeTBeHHoil yeayru: I'paxkanun npu Hanuuuy pebeHka uind AeTeil (B TOM YMCIIC HAXOAAIIMXCA 110/ OIIEKOI,
[OTEYHTENLCTBOM ), HCIBITHIBAIOLLIX TPY/JHOCTH B COUMANLHOM afanTaruy.

1.2. tTokasaTenu, XapaKrepusytouie 00bEM 0Ka3bIBAEMOIl rOCY1aPCTBCHHOMH yeayri:

Taoanua 1
@opma MpeaocTaBIeHUs : "
. O0BEM 0Ka3aHHA roCy JapCTBEHHON YCIYTIH
No rocyapcTBeHHOH yCIyTH Enpana — _ _ <
/i HaumeHoBaHHe nokaszatesis | (paboTel) (Oe3Bo3mesiHasd, . OTYETHBII TeKyIIHiH ouepeHOH roj TEPBBIi O/ BTOPOIH
IIATHAs) (prHaHCOBLIA rofl | (PHHAHCOBEIH roj MJIaHOBOTO MIJIAHOBOTO rof IIaHOBOIO
2018 2019 nepuoza 2020 nepuona 2021 nepuona 2022
1 2 3 4 5 6 7 8 9
UuclieHHOCTh MpaXaaH,
1 NOTYYHBIINX COLMANIbHBIE OecnuaTHO 4eJI0BEK 1696 1735 1799 1862 1862
yCIyru

/

. Copepsanue rocygapcrsenoii yeayrn: Ilpenoctasnenue COLHATBHOTO 0OCITYXHUBAHHSI B NONYCTALMOHAPHOH (hopMe, BKIFOYAs OKa3aHHE COUMANbHO-OBITOBBIX YCIYT, COLMAIbHO-

MEIHLHHCKHX YCIIYr, COLIMHANbHO-NICHXOIOTrHYCCKUX

yCIyr, COLMANBHO-NENArOrHIECKHX YCIIyT, COIMANLHO-TPYAOBBIX YCIYT, COUMAIBHO-NIPABOBBIX YCHYL, YCIYr B LENAX MOBBIIICHHA

KOMMYHHKaTHBHOTO MMOTCHLHAIA :Obu\:m,_,mhmﬂ CONHAILHBIX YCIIYT, HMCIOLLIHX OrpaHHYCHHA YKU3HEAEATEJILHOCTH, B TOM YHCIIE JeTeld-MHBAHIOB, CPOYHBIX COLNHAIbHBIX YCIIYT.



1.3. MokasaTen, XapaKkTepHU3yIoLLHe KAUecTBO 0Ka3bIBAEMOi rocy1apcTBeHHON ycayru:

TabJuuna 2

HaumMeHoBaHHE MOKa3aTENs

Enunuua
H3MEpeHus

3HaueHue MoKa3aTeNs

OTYETHBIHA

(puHAHCOBBIH TOA

2018

TeKyLIHi
(hMHAHCOBBIH roj
2019

ouepenHoil roj
TUTAHOBOTO
nepuopa 2020

MePBLIA rox
[JIAaHOBOTO
nepuosa 2021

BTOpOH
roJi TaHoBOro
nepuona 2022

2

4

5

6

7

8

JIOJISt TIOMyHaTesieil COUMANIBHBIX YCIYT, MOy 4atolHX
COUMANBHBIE YCIyTH 0T 00IIero yMcIa rnomyyarench
COLMABbHBIX YCIIYT, HAXOAIIMXCA Ha COLHANLHOM
06cnyKHBAHHH B OPraHu3alig;

%

64,1

64,3

64,3

64,2

64,2

KOJIMYECTBO Imﬂ_u\Em:Em CaHUTApHOTIO 3aKOHOJATE/IbCTBA B
OTYETHOM rojay, BbIABJICHHBIX IPU IIPOBE/ICHUH IIPOBEPOK,

%

YIIOBJIETBOPEHHOCTh MONyYATEICH COMATBHBIX yCIyT B
OKa3aHHBIX COLHANBHBIX YCIIyrax;

%

100

100

100

100

100

YKOMILIEKTOBaHHE OpraHusanvu crieaaucTaMu,
0Ka3bLIBAIONIMMH COLMANIBHBIC YCITYIH,

%

85 u bonee

85 u Gonee

85 u bonee

85 u Gonee

85 u Gonee

MOBbIIIEHHE KAYECTBA COLMAIIBHEIX YCIIYT H
3)heKTUBHOCTH X OKasaHust (ONPENENACTCS HCXOS 13
MepPONpPUATHI], HANPABIEHHBIX HA COBEPLICHCTBOBAHNE

JEATENBHOCTH OpraHH3alMH TIPH NPe0CTaBaeHIH
COIMANBHOTO 06CIyKUBAHMS);

%

100

100

100

100

100

[OCTYIHOCTB MOJTYy4EHHs COLUANBHBIX yCIIyT B
opraHuzaniK (BO3MOYKHOCTD CONPOBOXKACHHSA Oy HaTeA
COLMATIBEHBIX YCIYT PH NEPEIBIKCHHH 10 TEPPUTOPHH
YUpEeRASHNS COLMANBLHONO 00CTyKHBAHHA, @ TAKKE NPH
TIOJIB30BAHHHU YCIYTaMH; BOSMOXHOCTD JUIA
CaMOCTOATENBHOI0 MePeIBHKEHIA [0 TEPPHTOPHH
yUpeXKIEHUs COLHANLHOIO 00CyKHBAHUA, BXO/A, BRIXOAA
H MepeMeLIECHIA BHYTPH TaKOH OpraHu3aliii (B TOM 4HCHE
JUISE TIEpeIBIKEHHUS B KPECTIaX-KOJSCKaX), [Uls OTAbIXA B
CHISYEM MOJICKEHHH, 8 TAIGKE JOCTYMHOE pa3sMEIEHHE
oGopynopanus 1 HocHTeNnel HuhopMaLmm; AyOnupoBanue
TEKCTOBBIX COODMIEHHH rONOCOBBIMH COOOLIEHHAMH,
OCHAILEHHE YIPEN/EHHs COLUATBHOTO 00CITYKUBAHKSA
3HAKAMM, BHITIONHEHHEIMH Pebe(pHO-TOUEHHBIM mpuphTOM
Bpaiins, 03HAKOMJIEHHE C X TIOMOIIBIO C HAIHUCAMH,
JHAKaMU ¥ HHOM TeKCTOROM M rpaduyeckoil HHbOpMaLHei
HA TEPPUTOPHH yuPENeHMs; NyOIHpoBaHUe TOJI0COBOIA

%

100*

100*

100*

100*

100*




uH(popMaLMK TeKCTOBOI MH(OPMALIMEH, HALTHCAMH 1
(M) CBETOBBIMH CHTHANAMH, HHPOPMHUPOBAHHE O
Mpe/I0CTABIAEMbIX COLMANBHBIX YCIYrax ¢ UCTIONB30BaHHEM
PYCCKOTO JKECTOBOTO s3biKa (CyPAONEPeBO/Ia); OKasaHue
MHBIX BH/IOB MTOCTOPOHHEH OMOIIHM (POLEHT)

* 100 % mbimonHenns 1 LiaHa MepOnpHATHI yUPEKAeHHs 110 CO3AAHMIO AOCTYITHOH Cpe/ibl [T JIHIL C OrPaHHICHHBIMH BO3MOXKHOCTAMM,

2. HauMeHoBaHHE rocyAapeTBeHHoil yeayri: IIpefocTaBienue conuanbHoro 00CTyXUBAHHAA B OITYCTAIIHOHAPHOH (opme.
KOM: AD25 (100012)

Peecrpossiii Homep: 8700000.99.0.A925AA06000
2.1. Kareropun Qu3HYecKHX JIHI, SIBJISIOMAXCS MOTPEOHTENSIMH rocyaapeTsenHoil yesyrn: [DakaaHdH NP HalmYuyd BHYTPUCEMEHHOIO KOH(JIHKTA, B TOM YMCJIE C JIHLAMH

C Em;umo.—.ﬂrﬂmo_ﬁcwﬁ WM aJKOTOJIBHOH 3aBHCUMOCTBIO, JIHLAMH, HMEIOLIHMHU [PUCTPACTHE K a3apTHBIM MIpam, JIHIIAMH, CTpajalomuMH MNCUXWYCCKHUMH GNOOHGO—NOHNQEN. HaJIM4YHe HaCHJINA
B CEMBE

2.2. Tloka3zaTesn, XAPaKTepU3yIOlHe 06bEM 0Ka3bIBAEMOT rocy/1apcTBeHHOll ycayru:

Tabauua 3
j dopMa MpeLoCcTABIEH S . 5
o O06bEM OKazaHUA rOCYAApCTBEHHO YCIIyTrH
N rocynapcTBeHHON yCIyTH L — I _ = _
o HamMenosanue nokasatens | (paGoTsi) (Ge3so3mes/inas, g OTUETHBIH TeKyLIHH oYepeHOH ros nepBsIi ToA, BTOPO#
rnaTHas) (uHaHCOBLIA rof | GUHAHCOBBIH IOX MIaHOBOTO [IAHOBOTO rof, MIaHOBOI'0
2018 2019 nepuoja 2020 nepuona 2021 nepuosia 2022
1 2 3 4 5 6 7 8 9
YuCneHHOCTE TPaXKIaH,
1 TMOJYYHBIINX COLMANBHBIE BecrnaTHO YenoBeK 911 930 964 999 999
YCIIyTH

Coaepxkanue rocylaperTBennoil yeayru: l1IpenocTaBieHie ColHManbHOro o6cyxuUBaHUs B TOJyCTAlMOHApHOH (opme, BKIOYAs OKA3aHHEe COLMA/ILHO-GBITOBBIX YCIYT, COUMA/IBHO-
METMLMHCKEX YCIIYT, COLUAIBHO-TICHXOMOrHIECKHX YCIYT, COLMAIBHO-NEarOrHIECKIX yCIyT, COLMATTBHO-TPY/IOBBIX YCIYT, COLMAIBHO-TIPABOBBIX YCIYT, YCAYN B LEIAX MOBBILICHAA
KOMMYHHKATHBHOIO MOTEHIMANA TIOMyyaTesel COLHAIBHBIX YCIyT, MMCIOIIUX OTPaHiCHIA JKU3HENEATEIBHOCTH, B TOM YHCIIE JeTeH-HHBaTHIO0B, CPOUHBIX COIMANILHLIX YCIYT.

2.3. TokazaTeH, XapaKTepH3yI0LIHEe KAYECTBO 0Ka3biBaeMoii rocyaapcTBeHHOIl ycayru:

Tabauua 4
Ne 3JHaueHHe NoKazarels
w/n HaumeHoBaHue IoKasaTens Enununa = — = = — -
H3MepeHHs OTU&THBIH TeKyIIHi O4epenHoi rox MepBBIi TOJ BTOPOit
(uuancoBbIi Tl | (UHAHCOBBIA rOJl | IIAHOBOIO NEPHOAA TUIAHOBOT'O rOJ, [IaHOBOIO
2018 2019 2020 nepuoga 2021 nepuosia 2022
1 2 3 4 5 6 T 8
JIOTISt IoslydaTeneil COLHaNbHbIX YCIIYT, NOIyYaroIiHX
CoLMalbHBIE YCIYIH OT OOLIEro YKcia moayJaTeei
| 15 yeny e y % 34.4 34,4 34,4 34,5 34,5
COIHANBHBIX YCIIYT, HAXOAAUMXCA HA COLMAIBEHOM
obcny)KHBAHMM B OpraHH3alig;




KONMYECTBO HAPYIIEHWH CAHUTAPHOrO 3aKOHOATEIbCTBA
B OTYETHOM TO/LY, BEISBIIEHHBIX NPH TPOBEIEHHH
NPOBEPOK;

%

YAOBJIIETBOPEHHOCTD EOhvﬂmdnbﬂm COIIMAJIBHBIX YCIYT B
0Ka3aHHbIX COLHMAJBHBIX YCIOyTraX,

%

100

100

100

100

100

YKOMIIJIEKTOBAHHE OopraHuszalHu criequaJincTaMH,
0Ka3bIBAOIIUMHU COLHAJILHLIE YCIYTH,

%

85 u bonee

85 u bonee

85 u Goee

85 u Gonee

85 u Oonee

TOBBIILIEHHE KAYECTBA COIHANBHBIX YCIYT 1
3¢ (heKTUBHOCTH HX OKaszaHusA (ONpPeeNIeTCa NCXO 13
MEPOIPUATHI], HAMPABICHHBIX Ha COBEPIIEHCTBOBAHNE
JIeATEIBHOCTH OpraHH3al|My NpH IPEI0CTaBIeHHA
COLMANBHOTO 00CHyKHBaHKA);

%

100

100

100

100

100

JDOCTYNHOCTH MOTYYeHHMs COLMATLHLIX YCIYT B
Oprafm3auy (BO3MOMKHOCTE COTIPOBOKICHIA
TIONy4aTeNs COUHATBHBIX YCILYT IPH MEPEIBHKEHUN 10
TEPPHTOPHH YUPEKAEHHS COLMATLHOTO 00CITYKHBAHMS, A
TAK:Ke NPH [0JIB30BAHHK YCIYTaMH; BO3MOMKHOCTE UL
CaMOCTOATENBHOIO [ePeABHKEHHMS 110 TEPPUTOPHH
YUPEHICHH COLMaILHOro 00CIyKUBaHH, BXO/A,
BBIXO/IA 1 MIEPEMENIEHHs! BHYTPH TaKOM opraHnsauuy (B
TOM UHCIE JUTS TIEPE/IBHKEHHMS B KPECIAX-KOJIsICKax), Ul
OT/BIX2 B CHASYEM IMOI0XKEHHH, a TaKXKe 10CTYITHOE
pasMelenne 060py/I0BaHHA M HOCHTENEH HH(OPMALIHH;
AyGIMpOBaHHE TEKCTOBBIX COOOIICHHIT TOIOCOBBIMU
COOOLIEHHAMH, OCHAIIEHHE YIPEHASHHA COLHAIBHOIO
0GCITYKHBAHUS 3HAKAMH, BHIMTOITHEHHBIME pelbedHO-
ToueuHsIM IpudTOoM Bpakins, 03HAKOMIEHHE C MX
TOMOIBIO ¢ HAMMHCAMHE, 3HAKAMH H MHOH TEKCTOBOH U
rpaduueckoif HHpOpMALMEH HA TEPPUTOPHH
yupexenus; [y GIHpoBaHKe rofocoBoi HHpopMauH
TekcToBOM MH(OpMaLMei, HAANUCAMH U (MITH)
CBETOBLIMH CHIHAJIaMH, HHGOPMHPOBAHHE O
TPEOCTABIAEMbIX COLHANIBHBIX YCITyrax ¢
HCMOJb30BAHHEM PYCCKOI0 MECTOBOTO A3BIKA
(cypnonepeBoja); OKa3aHue HHBIX BUAOB MOCTOPOHHEH
HOMOIIH (TIPOLIEHT)

%

100*

100*

100*

100*

100*

* 100 % ppInonHeHH 11ana MEpONPUATHIL yIPexK ACHHS 10 CO3AHMIO AOCTYIIHOH CPE/Ibl 1A UL ¢ OTPAHHICHHBIMU BOSMOMHOCTAMH.




3. HanMeHoBaHHe rocyaapersennoii yeayru: IIpeocTanienue coLManbHOro 00CIyKUBaHuA B noJTycTalMoHapHoi dopme.

KOJ: AD25 (100014)

PeecTpoBriii Homep: 8700000.99.0.AD25AA03000

3.1. Kareropun (pu3H4uecKux Jiuil,

3.2. IokasaTenn, XapaKTepu3yolie 00bEM 0Ka3bIBaEMOi rocyfapcTBEHHON ycnyru:

-CUpPOT U hmﬂmm\ﬁ ocTaBLIMXCA 6e3 MmoneyeHus th_AHm.:@m_

ABJSAOLIHXCH H_O,_,ﬁmm:%nhm_g: ﬁcn%hmﬁn.ﬂ—wn_ﬂ:cﬂ YCIyru: ﬁ_umvth:.ﬁﬁ: MpH OTCYTCTBHH OMNpEACICHHOTO MecCTa KUTEJbLCTBA, B TOM YUCIIE Y JTUILA, HC
JOCTUIILIEr0 BO3pacTa IBajlaTH TPEX JIET W 3aBEPIIMBLIETO ﬁﬁm_@mnmm::m B OpraHusalyy JJist JeTei

Tabauua 5
@opma NpeloCTaBIeH A n N
. " OOBEM OKa3aHHA TOCY/IAPCTBEHHOH YCITyTH
No rocy/apCTBEHHOH yCnyru Bkt S : ) -
/i Hanmenoranue mokasareins | (pabotsr) (GezBo3mes/Has, RANEERH OTYETHBIHA TeKyIIUi odepeHoH rox TMEepPBBIi o BTOPO
IIaTHAsT) (buHAHCORLIN roJ | (HHAHCOBBIN o JIAHOBOTO IJIAHOROTO roJ] IJ1aHOBOr0
2018 2019 nepuoza 2020 mepuoyia 2021 nepuoga 2022
1 2 3 4 5 6 7 8 9
YucIeHHOCTh TpakaH,
1 NOJAYYHMBIIHX COLUANBHLIE OecTmaTHO YeJI0BeK 4 5 6 7 7
ﬁ YCIIYTH

Conepskanne rocyaaperpenHoii yeayru: IIpeiocTaBnenne ColHaIbHOTo obCTy)KHBAHHA B MOJIYCTAllMOH
MEJHUHHCKAX YCIYT, COMHaNbHO-TICHXOMOTHYECKUX YCIYT, COLMANBHO-MEarornieckux yceiyr, cOUHAIbHO
KOMMYHHKATHBHOTO IOTEHIMANA MOy aTe el COLMAIbHBIX YCIyT, UMEIOIHX OrpaHHICHHA KU3HEACATEILHOCTH, B TOM 'l

3.3. Toka3aTe/ii, XapaKTEePH3YIOLIHE KAYeCTBO 0KA3HIBAEMOIl roCy1apCTBEHHOM YeIyri:

apHOH (popMe, BKIIOUAA OKa3aHWE COLMANBHO-OBITOBBIX YCHYT, COLMAIBHO-
-TPY/IOBBIX YCIIYT, COLHANBHO-NPABOBBIX YC/YT, YCIYr B LEMAX NOBBILICHNA
clie JeTeH-MHBaIH/I0B, CPOYHBIX COLMATIBHBIX YCIYT.

Tabanua 6
Ne 3HaveHle MoKasaTens I_
/m HaumeHOBaHHE MOKa3aTeNs Envnuna = = — — - —
HaMepeHHs OTUETHBIH TeKyLUHit ouepeHoii Tox nepBbliii roq BTOpOH
(wHaHCOBBIH TO | (PMHAHCOBBIA rOJI MIAHOBOTO [JIAHOBOTO roJi [NIaHOBOTO
2018 2019 nepuoya 2020 niepuojia 2021 nepuona 2022
1 3 4 5 6 7 8
[ONISL TToJIydaTenel colHanbHbIX YCIIYT, TT0yYalomuX
colManbHEIE YCIYTH OT 00IIero 1ucia nony4varelei
1 H yeny Y % W) 0.2 0,2 0.2 0,2
COIMAJIBHBIX YCIYT, HAXOJALIMXCS Ha COLMAIbHOM
00C/TyKMBAHHH B OPraHH3alHH;
KOJIMYECTBO HapyILIEHHH CAHUTApHOrO 3aKOHOJATENLCTRA
2 B OTYETHOM O, BLIABICHHBIX IIPH NPOBEICHUH % 0 0 0 0 0
NPOBEPOK;
e




YJIOBJIETBOPEHHOCTE NOJTyuaTesiell COHATbHBIX YCIyT B
OKa3aHHBIX COLMAIBHBIX YCIIyrax;

Y%

100

100

100

100

100

YKOMIIIIEKTOBAHHE OpraHusalluu CHEeIHAJINCTaMH,
OKa3bIBAIOIIMMHU COLIMAJIBHBIE YCIYTH,

%

85 u bonee

85 u bonee

85 u bonee

85 u bomee

85 u Gonee

[OBBIIIEHHE KAUECTBA COLHANBHBIX YCIYT H
3(peKTUBHOCTH HX OKa3aHus (OTPSIENICTC HCXO/ U3
MEpOIPUATHH, HAIPABIEHHBIX HA COBEPLICHCTBOBAHHE

NEATEBHOCTH OPraHU3aIlH [IPH NPEA0CTaBIeHHH
COLHAJILHOTO 00CIYI)KHBAHKA);

%

100

100

100

100

100

JIOCTYNHOCTD TIOTyYeHHA COUHANBHBIX YCIYT B
OpraHu3alii (BO3MOXKHOCTE COIPOBONIEHIS MOy aTe st
COLMANBHBIX YCIIYT IPH IEPEIBUKSHHHN MO TEPPHTOPUH
YUpEeXkAEHHA COLUANLHOTO 00CIYKHBAHHA, & TAKKE NPH
MONIL30BAHHH YCIIyTaMM; BO3MOXKHOCTE JUIA
CaMOCTOATENLHOTO MEPEBIMKEHUA N0 TEPPHTOPHH
YUPENIGHIA COUMATLHOTO 00CITyKHBAHUS, BXOZA, BLIXO/IA
¥ MepeMeIIeH s BHYTPH TaKoi Opraiu3aliH (B TOM 4uCie
JUTsL [ePEIBIKENHs B KPecIaX-KoJsACckax), /U OT/ABIXA B
CHIATIEM MOJIOMKEHHH, a TAKiKe JOCTYTHOE pasMelIeHue
060py/10BaHHs ¥ HOCHTEIEH HHPOPMALIHH; IyOnupoBaHue
TEKCTORBIX COOBINEHUIA FOTOCOBBIMH COOOIICHIIMH,
OCHAILIEHHE YIPEKASHIS COLMANLHOr0 00C/yKHBAHHA
3HAKAMH, BEIIIOJIHEHHMMHU PEbe(HO-TOUEHHbIM LPHPTOM
Bpaii/is, 03HAKOMJIEHHE € UX MOMOLIBIO C HA/AMMCAMH,
3HAKAMM U HHOH TEeKCTOBOH M rpaduyeckoi
yH(OpMaLHe Ha TEPPHTOPHH YUPEHICHH;
IyOJIMpOBaHHE IOJIOCOBOI AH(pOpPMALMH TEKCTOBOH
uH(popMarmeil, HaJMHCAMHU  (HIIH) CBETOBBIMH
CHTHANaMH, HHOPMHPOBAHHUE O IPSAOCTABIIAEMBIX
COLMAbHBIX YCIYraxX ¢ HCMONL30BaHUEM PYCCKOro
JKECTOBOTO A3bIKa (CYpAOTEPeBo/ia); OKa3aHHE HHBIX
BUJIOB TIOCTOPOHHEH [TOMOLIH (IPOLIEHT)

%

100%*

100*

100*

100*

100*

* 100 % BoinoHeHHA [1naHa MepoTIpUATHI YIpEeKISHHA N0 CO3IaHHIO JIOCTYITHOM ¢

penbl 1A JUL C OrpaHH4YeHHBIMH BO3MOXXHOCTAMH.




4. HaumenosaHHe rocyaapereennoii yeayrn: Ilpenoctapienye CoUHaIbHOr0 00C/y/KHBaH!A B HoJycTalHoHApHOH QopMe.

KO/J: A325 (100016)
Peecrposbiii Homep: §700000.99.0.A325AA07000

4.1. Kareropuu GH3HYECKHX JIULL, SIBJSIOUINAXCSE noTpeGHTENsIMH FOCYAAPCTBEHHOH yC/IyrH:

4.2. Toxa3saTenn, XapaKkTepu3ylomie 06bEM oKasbIBaeMoi rocyAapcTBEHHOI yeayru:

['pakaaHuH [P OTCYTCTBUH pabOThI U CPEACTB K CYILECTBOBAHMUIO

Ta6nauua 7
dopma NpeIocTaBIeHMs 4 c
. O6BEM OKa3aHus rocyIapCTBEHHOH YCITYTH
No noouwnmmoqmommos YCIYTH —— S _ - _
wli Hanmenosanwe nokasatens | (paboter) (6e3po3mespuas, pfEpeH OTYETHBILH TeKy LU ouepenHoii ron MepBbli rof, BTOPOIA
TIATHAs) (uHaHCOBBI rof | HUHAHCOBBIH rox MIaHOBOTO IUIAHOBOTO roJi IaHOBOIro
2018 2019 nepuona 2020 nepuoma 2021 nepuoja 2022
1 2 3 4 5 6 7 8 9
YHCIeHHOCTD IPaKIaH,
1 MOJTyIHBIITHX COUHATBHBIC OecIaTHo JeJI0BeK 4 5 6 7 7
yCIIyra

Cojepianue rocyJapcTBeHHoll ycayra:
MCIMILIHCKMX YCIYT, COLMAIbHO-TICMXOJIOTHYECKNX YCIIYT, COUMANLHO-MIEAArOrHIeCKHX yCiyr, CONHANBHO

KOMMYHUKATHBHOI'O MIOTEHLIHAJIA dOh%&m%mhoM COLIHAJIbHBIX YCNYT, UMEIOIIHX OrpaHHYCHHA XHUZHEAEATCIBHOCTH, B TOM 4HCIIE JeTel-HHBaIHAO

4.3. TlokazaTe/, XapaKTepH3YIoUle KAYECTBO 0KA3LIBAEMOIi rocy1apeTBeHHOM yeayru

[IpenocraBieHHe COLMANILHOIO OOCIY)KHBAHHA B MoNycTAalHOHAPHOIH (opMe, BKIOUas OkasaHHe COLMANbLHO-OBITOBBIX YCIYT, COIHAJBHO-
~TPYOBBIX YCIYT, COLUANBHO-TIPABOBBIX YCIYT, YCIYr B LEJAX NOBLIICHHA
B, CPOUHBIX COLHANILHEIX YCIIYT.

Tabmua 8
3uaueHue Moka3aTens
Ne
n/i HaumMeHOBaHHE MOKA3aTENA Epunina — = — - -
T OTUETHBIH TeKy LM o4epeIHoil rojl TepBLIH TOL BTOpOH
P (puHAHCOBBIH o | (HHHAHCOBBIH TO [ITAHOBOTO [JIAHOBOTO roJ[ INIAHOBOTO
2018 2019 nepuosa 2020 nepuona 2021 nepuopa 2022
1 2 3 4 5 6 7 8
J10JIS TIONyuaTeNeii colnanbHbIX YCIYT, TIOJYHaromiX
coLHuanbHbIe YCIYTH 0T 00MLIEro YHCIa nojy4aresiei
1 = yeny s % 0,2 0,2 0,2 0,2 0,2
COLHMATBHBIX YCITyT, HAXOAAIMXCS Ha COLHATBHOM
o0CIyKMBaHHH B OpraHH3aliiH;
KOJIHYECTBO HApyLIEHHi CAHUTAPHOTO 3aKOHO/IaTebCTEA
2 B OTUETHOM T'0/1y, BbIABIECHHEIX MPH IPOBEACHIUH % 0 0 0 0 0
MPOBEPOK;
OBJIETBOPEHHOCTE MONyYaTelieil COIUaJbHEIX YCIYT B
3 | ¥ P s 2 % 100 100 100 100 100
OKa3aHHBIX COI[HANLHBIX YCIIyrax;
KOMITIEKTOBAHME OpraHM3aliiy CeLHATHCTAMH
4 y P it : % 85 u bonee 85 u bosee 85 u Gonee 85 u Gonee 85 u bonee
0Ka3bIBAIOLIUMH COLHANIBHEIE YCIYTH,




[TOBBILIEHHE KAYECTBA COLIMAIbLHBIX YCIYT H
3 eKTHBHOCTH MX OKa3aHUA (ONPele/IAETCA HCXO/A 13
MEpOLPUSATHI, HAIPABIEHHBIX Ha COBEPUICHCTBOBAHNE
JeATENbHOCTH OpraHH3aluK NpH NPEIoCTaBIeHUH
CONMANBHOT0 00CTYKHBAHNA);

%

100

100

100

100

100

JOCTYNHOCTh MOyYEHHs COLIMANbHBIX YCIYT B
opraau3aly (BO3MOXKHOCTh COTIPOBOMICHHA TIOMydaTes s
COMMANBHBIX YCIYT [PH NEPEeIBIKEHUH [0 TEPPHTOPHH
YUpeNK/IeH s COLUANLHOT0 00CTyKHBAHNA, A TAKKe NpH
MOJIE30BAHHH YCIYTaMU; BO3MOMKHOCTD U
CaMOCTOATENBHOrO Nepe/IBIKEHHUA [10 TEPPHTOPHU
yupesK/ieH s COLMATLHOT0 06CTyKUBaHHUA, BXO/A, BBIXO/A
M [epeMelIeHHA BHYTPH TaKOH OpraHu3aluy (B TOM 4ucie
U Tlepe IBEDKEHIS B KPECTaxX-KOJSCKaxX), Uls OT/bIXa B
CHJIAUEM TOJIOKEHHH, @ TAKKE JOCTYIHOE pasMeIleHHE
oGopy10BaHuA 1 HocHTeNeH HHpopMaLmy; AyOaHpoBaHHE
TEKCTOBBIX COOOIEHHH TOIOCOBLIMH COOOIIEHHAMH,
OCHALIEHHE YUPEsKISHIA COLHATBHOT0 00CyKHBaHHA
3HAKAMH, BHITIOIHEHHBIMHE Pebe()HO-TOYEHBIM LIPH(TOM
Bpaiis, 03HaKOMIIEHHE ¢ MX TIOMOLIBIO € HA/IIHCAMY,
3HAKaMU ¥ MHOH TeKcTOBOH U rpaduueckoi
uH(popMaLHeil Ha TEPPUTOPHH YIPEK ACHHS;
Ay6aMpOBaHKE 'OIOCOBOH HHPOPMALIMH TEKCTOBOH
uH(opMaLHel, HANIHCAME U (ML) CBETOBBIMH
curHanamu, MHGOPMUPOBAHHE O MPEIOCTABIAEMbIX
COIMANBHEIX YCIyraX ¢ HCIONL30BaHHEM PYCCKOro
WECTOBOrO A3bIKA (CYpIOTIePeR0/ia); OKa3aHHe MHBLX
BUJIOB TIOCTOPOHHEH MOMOLIH (TIPOLIEHT)

%

100*

100*

100*

100*

100%*

5. HaumenoBanue rocyaapersenHoii yeayru: IIpenocrasnenue colabHOTO o6ciyKHBaHHS B CTALIMOHAPHOH dopme.
KOJI: AD24 (100023)
Peecrpossiii Homep: 8700000.99.0.A024AA05000

5.1, Kateropuu (U3NUeCKHX JIHIL, ABJISIOUHXCH MOTPEOHTENAMH rOCYAAPCTBEHHO

[IOMEYMTENILCTBOM), HCILITHIBAIOIIHX TPYAHOCTH B COLMAIIEHOM afanTaluuH
5.2. TlokasaTe/n, XapaKTepusylolnne 00bLEM OKa3bIBaEMOii rocyAapcTBeHHOH YCIyrH:

it yeayru: Dpaxaanui npd Hanuuun pebenka win feTeii (B TOM YHCIE HAXOAAIMXCA TION oreKofi,

Tabauua 9
@Dopma NMPeAOCTaBICHHA OBBEM OKA3AHHS FOC .
No rocyIapcTBEHHON yCIyry i Kazauus TOCYAZPCTEEHHOH YCIyTH
:\m Haumenosanue mokazatens | (paboter) (besposMesiHas, R— OTYETHBIH TEKYIIMH ouepeIHOM rof nepBbiit roj( BTOPOH
TIaTHAS) P (puHaHCOBBI roJ | GUHAHCOBBIH rOX TIaHOBOTO MIaHOBOTO rO/I MIIaHOBOTO
2018 2019 nepuoga 2020 nepuoja 2021 nepuopa 2022
1 2 3 4 5 6 7 8 9
YUCIeHHOCTE TPAXK/AH,
1 TIOJTYYHBILHX COLMANbHbIE fecnnatHO qenoBeK 25 25 25 25 25

YCIIYTH




Comepxkanue rocyIapcTBEHHOI yCnyru:
MEIMIMHCKMX YCIIYT, COLMAIbHO-ICHXOIOT
KOMMYHHKATHBHOTO MOTEHLHAIA TOTyYaTell

5.3. IokasaTe/, XapaKTePH3YIOLIHe KAYECTBO OKA3BIBAEMOH rocyaapcTBeHHOH yciIyru:

TIpefoCTaBIEHHE COUMATLHOTO OGCTYKMBAHHA B CTAUHOHAPHO dopme, BKI
HUECKHX YCIYT, COMMATBHO-NEJArOrHYECKUX YCIYT, COLMANBHO-TPY/IOBbIX YCIYT, COUHANBHO-NPABOBAIX YCI
et COLMANBHBIX YCITYT, IMEIOMIMX OrPaHMYEHIA JKU3HEICATENLHOCTH, B TOM THC/C IeTei-HHBATMIOB.

fouas OKa3zaHWE COMMANLHO-OBITOBBIX YCIYT, COLMANBHO-
Y, YCIyT B LENSX MOBBIIIEHHA

Tatauua 10

HaumeHoBaHHE MMOKa3aTeENs

Enununa
H3MepeHust

3HayeHHe oKazaTemns

OTUETHBIHN
(pMHAHCOBBIH roj
2018

TeKyIui
(hHHAHCOBBIH roj
2019

o4epeHoi roJ
MJIAHOBOI'0
nepuona 2020

NEPBBIA rof
IJIAHOBOTO
nepuona 2021

BTOpOil
roJI MIaHOBOTO
neprona 2022

2

4

5

6

7

8

Y]

[0JB TIONyyaTeNei COLHATBHbIX YCIIYT, IOy arO X
COlHMaNbHBIE YCIyrH OT OGLIEro ke rnotyvarelei
COLMANTLHBIX YCITYT, HAXOATIMXCS Ha CONMAlbHOM
00CNy)KMBAHHU B OpraHu3aly;

%

0,9

0,9

0,9

0,9

KONHYECTBO HAPYIIEHHIT CAHHTAPHOTC 3aKOHOAATE/BCTEA
B OTYETHOM O/, BBIABIEHHBIX IIPH NPOBEACHHH
TIPOBEPOK;

%

Y/I0BJIETBOPEHHOCTB TOJyUaTeNeil CoLHabHbIX yCIIyT B
OKa3aHHBIX COLHANBHBIX YCIIyTax;

%

100

100

100

100

100

YKOMIUIEKTOBAHHE opraHusalyii crieqyanucTaM,
0KA3BIBAIOIMMH COLIHANBLHBIE YCIIYTH;

%

85 u bonee

85 u Gonee

85 u 6onee

85 u Gonee

85 u Oonee

[TOBBILIIEHHE KAYECTBA COLMANLHBIX YCIYT H
> )eKTUBHOCTH HX OKa3aHus (OMPEIENACTC HCXOAA 13
MEpOTIPUSTHI, HATIPABIEHHBIX HA COBEPIICHCTBOBAHUE
JIEATENBHOCTH OpraHM3alliuK MIPH TPe/I0CTABISHHH
COLMANBHOTO 0OCITY)KHBAHNA);

%

100

100

100

100

100

JIOCTYIHOCTB TIOJYUEHHS COLMANBHBIX YCIYT B
OpraHM3aiin (BO3MOIKHOCTE CONPOBOMKAEHUS MOy aTe/
COLMATBHBIX YCIIYT NPU IIEPEIBHIKCHHH 110 TEPPHTOPHU
YUPEeKAEHMs COLUANBHOIO 06CTYKHBAHHA, @ TAKKE TP
IOJIb30BAHHH YC/IYTaMH; BO3ZMOXKHOCTE IS
CaMOCTOSTENBHOTO NEPEIBHKEHHS [0 TePPUTOPHH
yUpexRIeHHs COLHATBHOT0 00C/yKUBaHHA, BXO/1a, BHIXO/A
¥ TiepeMeIleH s BHYTPH TaKo# OpraHusaluy (B TOM 4MCIe
JUISE TIEPE/IBMIKEHHS B KPECTIAX-KOJIACKAX), Ul OTABIXA B
CHIAYEM IOJIOKEHHMH, a TAKKE JIOCTYIHOE pasMEeLeHne
oGopyioBaHus H HocuTeNei HHPOPMATHH; NyOIHPOBAHHE

%

100%*

100*

100*

100*

100%*




TEKCTOBBIX COOOILIEHHH TOJIOCOBEIMH COOOIIEHHAMMY,
OCHAIEHHUE YUPEXASHHSI COLUATBHOTO 00CIyKHBaHUA
3HAKAMH, BbIMOJHEHHBIMH PeIbeHO-TOUEUHBIM WPHPTOM
Bpaiins, 03HAKOMJIEHHE C HX IIOMOIIBIO C HAIMHCAMH,
3HAKAMH H HHOM TEKCTOBOH H rpaduuecKoi
uH(OopMalueil Ha TEPPUTOPHHN YUPEHICHHS,
Jy6aupoBaHue roocoBoii HHGOpMaLKK TEKCTOBOH
uHdopManuei, HaAIHCAMH H (v1K) CBETOBBLIMH
curHanaMu, HHGoOpMUPOBAaHHUE O NMPEIOCTABIAEMBIX
COLMAMBHEIX yCyrax ¢ HCHOJIE30BaHHEM PYCCKOTO
JKECTOBOTO A3bIKA (CYPIOTIEPEBOA); OKA3aHUE HHBIX
BHIOB MOCTOPOHHEH MOMOLIH (TIPOLIEHT)

* 100 % BelmoHeHys [1aHa MepOTIpUATHIT yUpe/AeHHS MO CO3/IaHMIO JIOCTYIIHOM CPeJIbl Ul JIHIL C OTPAHHYCHHBIMH BOIMOXKHOCTAMH,

6. HaumeHoBaune rocyaapcreenHoii yeayru: [pegocTtanenne couuaibHOT0 obcayKHBaHHS B CTAlIHOHAPHOI hopme.

KOJI: AD24 (100026)

Peecrpopblii nHomep: §700000.99.0.A524AA06000

6.1. Kateropuu Qusudeckux JiHL, SBJISIIOLMXCSI NOTpebHTEISIMU rocyaapeTBenHoil yeayru: [paxcIaHiH NPH HaJUYHU BHYTPUCEMEHHOro KOH(IMKTa, B TOM 4uCie ¢ JTHIAMA
¢ HAPKOTHYECKOH MM aNKoroibHOMH 3aBMCHMOCTBIO, JIMLAMH, HMEIOIHMH MPUCTPACTHE K a3apTHLIM UIpaM, JHIaMH, CTPAJAIOIMMH TICHXHYCCKUMHU paccTpOHCTEAMH, HATMUHE HACHIIHS
B CEMEE

6.2. TlokazaTenu, xapakrepHsylome 06bEM oKazbiBacMOii roCylapeTBEHHOM yCJIyru:

Ta6nuua 11

@Dopma [IpPeLoCTaBICHHS y "
i O06nEM oKas3aHus rocyIaPCTBEHHON yCIyIrH
No rocy1apCcTBEHHOM YCIIyrH T— B
i HaumenosaHue nokasarens | (pabotsl) (Ge3po3mesiHas, G OTUETHBIH TeKyHIUH ovepeHOH rox NepBbIH rojl BTOpOH
TIaTHasM) (puHAHCOBBIH rof | (pHUHAHCOBLIH TOX TTAHOBOTO MIaHOBOTO ro/1 MIaHOBOTO
| 2018 2019 nepuoja 2020 nepuoga 2021 nepuoga 2022
i 2 3 4 5 6 7 8 9
YucaeHHOCTD TPAXIAH,
1 MOJNYYUBINHX COLMATLHBIE OecruIaTHO YeJI0BEK 5 - - - -
YCIIyTH

Cojepxanue rocyfapereeHnoii yeayra: lIpesiocTaBieHue COLHMANBEHOIO ofCyKMBaHHA B CTAlMOHapHOI (opMe, BKMOYAs OKa3aHWe COLHAILHO-OBITOBBIX YCIYT, COLHANBHO-
MEIMIMHCKHX YCIYT, COLMMATBHO-NCHXOMOTHYECKHX YCIYT, COLMANBHO-NEIArOTHYECKUX YCIIYT, COLMANbHO-TPY/IOBBIX YCIYT, COLHANLHO-TPABOBRIX YCJIYT, YCIYr B LENAX MOBBILICHHS
KOMMyHHKATHBHOTO TIOTEHLMANA NOTydaTeNeli COUMaNbHBIX YCIYT, HMEIOLIMX OTPAHMICHIS KHIHEACATE/ILHOCTH, B TOM THCIE neTeii-MHBAMIOB.
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6.3. Toka3saTesn, XapaKTEPH3YIOLLHE KAYECTBO OKA3BIBAEMOIi rOCYAaPCTBEHNOH ey ri:

Tabauua 12

HaumMeHoBaHUE MOKA3aTEIIA

EmuHuna
H3MEPEHHS

3HaueHHe IMoKa3aTesis

OTYETHBIH
(hvHAHCOBBILi1 roj
2018

TEKY LM
(puHAHCOBBIH rox
2019

ouepenHoi rox
[UIaHOBOTO
nepuoja 2020

nepBbld ro
MIaHOBOTO
nepuosa 2021

BTOPOH
roJi JIaHOBOTO
nepuoma 2022

2

4

5

6

7

8

OJIA TOJyUaTeNeii COLHATBHBIX YCIYT, MOJNyYaromX
COLAIBHBIE YCIYTH OT OOLIEro YUCia nojyyaTenei
COLHMATIBHBIX YCIYT, HAXOUAUIMXCA Ha COLHATBHOM
0GCIy)XHBAHHU B OpraHU3aLui,

%

0,2

KOJHYECTBO Im@%EmﬂE& CaHHTAPHOI'C 3aKOHOAATE/NLCTBA B
OTYETHOM TOJ1Y, BBIABJICHHBIX NPH NPOBEICHUM MPOBEPOK;

%

YAOBJIETBOPEHHOCTH :Obu\.ﬁ_mqﬁhmﬂ COLKANTBHBIX YCIYT B
0K43aHHBIX COIIMaNBHBIX YCIIYTax;

%

100

YKOMIUIEKTOBAHHE opraHuzaluMy CrelHaIHCTaMH,
0Ka3bIBAKOI{MMH COLIHAJILHBIE YCIYTH]

%

85 u Gosee

[OBBIIIIEHHE KAYECTBA COIHANLHBIX YCIYT U
3((EKTHBHOCTH HX OKa3aHHA (onpeenAeTca HCXOIA 13
MEpOIPUATHIi, HAIIPABIEHHBIX Ha COBEPIIEHCTBOBAHNE

[esATEILHOCTH OPraHU3aluK MPH MPEIOCTaBIEHHH
COLMANBHOTO 00CIYKIBAHUA);

%

100

JOCTYITHOCTE ITOJTyYEHHUs COI[HANBHBIX YCIIYT B
opraHu3alyy (BOZMOKHOCTh CONPOBOMK/IEHUS [0y IaTes
COLMANLHBIX YCIYT TIPY TTEPEABHKEHHH [0 TEPPHTOPHH
YUpeskIeHHs COLMANbHOI0 00CIY)XUBAHMUA, @ TAKKE NPH
MOJIL30BAHHH YCIYTaMH; BO3MOXXHOCTb A1
CaMOCTOATENILHOTO NEPEABIKEHUS TI0 TEPPUTOPUH
yupexIeHis COLHANBHOTO 00CIyKMBAHNUA, BXOMA, BHIX0/A
¥ TIEpEMEILEHH BHYTPH TaKoi opraHu3aluy (B TOM ymcCIE
JUTA NIePe/BMAKEHHA B KPECIaX-KOJIACKaX), LIS OTABIXA B
CHIAYEM [OJIOXKEHHH, 4 TAKKE JOCTYHOE pasMeIleH e
o6opynoBaHist M HocuTeseH uHpopMaluy; myOnIMpoBaHHE
TEKCTOBBIX COODIIEHHH TOMOCOBBIMH COOOILEHHSMH,
OCHAIIEHHE YUPEeNIEHHS COLHATBHOIO O0CITYKUBAHHS
3HAKAMH, BBIMOTHEHHBLIMH Pebe(pHO-TOUEUHBIM IPH(YTOM
Bpaii/is, 03HAKOMIIEHHE C UX MOMOLIBIO C HAAMHCAMH,
3HaKaM¥ ¥ HHOH TekcToBoil 1 rpadudeckoii HHopmalHei

%

100*

11




Ha TEPPUTOPUHM YUPEKACHUS; /1y0IHPOBAHME IOJIOCOBOK
MH(pOPMALK TEKCTOBOH MH(pOpMaALMeH, Ha/IMHCAMHU H
(unu) CBETOBBIME CHrHaJAMHU, HH)OPMHPOBAHHE O
NPeIOCTABISEMbIX COLUAJILHBIX YCIYTax ¢ HCMOJIb30BAHHEM
PYCCKOT0 5KECTOBOTO s3biKa (CypHonepeBo/a); okasaHue
MHBIX BHIOB TOCTOPOHHEHN moMolny (POLIEHT)

* 100 % biroyHeHust [L1aHa MepoNpUsATHIl YIPEX/IeHUs 10 CO3aHMIO I0CTYITHOM CPEIbI IS JTUIL ¢ OTPAHHICHHBIMU BO3MOKHOCTAMH.
7. IopsaaoK oKa3aHusi FOCYIaPCTBEHHOMH YCJIYIH B COOTBETCTBHH C:

- denepanbHEIM 3aK0HOM 0T 28.12.2013 Ne 442-D3 «O0 ocHOBaX CONMAILHOIO oGcnyxuBaHus rpaxian B Poccuiickoil Qepepatiyny,;

- 3akonom Cankr-TletepGypra ot 26.12.2014 Ne 717-135 «O conpaasHOM obcnyxuBanuu Hacenexns B Cankt-TTerepOypren;

- HanmoHabHEIMH CTAHAPTAMH COLMAIBHOTO 00C/Iy KHBAHHA:

TOCT P 52495-2005 «CoumansHoe o0cyKMBaHHE HACEICHHAY;

TOCT P 52882-2007 «CrieluanbHOe TeXHHYECKOe OCHALIEHHE Y4PEex/IeHHiT COLHANBHOTO 00CIyKHBAHHAY;

TOCT P 52883-2007 «TpeGopanus K NepcoHany yupexieHHl COLHAILHOTO 06CITyKMBAHHA HACEJIEHUAY,

TOCT P 52884-2007 «CoumansHoe 06cnyKuBanue HaceIeHus. [TopALOK U YCIOBHS MPEIOCTABNEHHA COUHATBHBIX YCIIYT IPKAAHAM HOKUIOT0 BO3pacTa H HHBTHAAM);

- nocranosnennem lIpaputenscrsa Cankt-Tlerepbypra ot 29.12.2014 Ne 1283 «OG6 yTBEpKAEHHM MNOPSIKOB NPENOCTABIEHH COLHAIBHBIX YCIYr MOCTABIIMKAME COLMANBHBIX yCIyT
B Capkr-lletepOyprey;

- nocranosnenuem Ipasutenscraa Poccuiickoit ®eneparyy ot 24.11.20 14 No 1239 «O6 yTeepraennu [Tpasun pasMelenns ¥ oOHOBIeH s HHOPMAIHH O NOCTABIIHKE COLUATBHBIX yCyT
Ha 0QHUHANREHOM calTe NOCTaBLIMKA COLHAJILHBIX YCIIYT B uH(OPMaLHOHHO-TEIeKOMMYHHKAIIMOHHOM cetn "MHTepHET"»;

- noctanosneryeM [pasutenserea Cankr-TletepGypra ot 29.12.2014 Ne 1286 «O Tlopszke GOpPMUPOBAHUA H BEISHHA peecTpa MOCTABLIMKOB COLHATLHBIX YCIYT B Cankr-TletepOypre»;

- mocranoenenueM [Ipasurenscrea Cankr-Iletepdypra or 29.12.2014 No 1287 «O Tlopsiake GopMHUpPOBAHUA H BEIEHUs PErHCTPa ONydaTeNeil COHANbHBIX yCIyT B Caukr-Iletepbypre»;

- nocTanoriieHuem Ilpapurensctea Cankr-Iletepbypra or 29.12.2014 Ne 1292 «0O6 ofecrneyeHHH OECINATHOTO AOCTYMA K HH(pOpMaUMH O IMOCTAaBUIMKAX COLMANBHBIX YCIYT,
MPEOCTABIAEMEIX HMH COLMANBHBIX YCIyraX, BHAX COUMAIBHBIX yCIyr, CpOKaX, MOpAIKE H 06 yClOBHAX HX MPELOCTaBICHHs, O Tapudax Ha ITH YCIYTH, B TOM YMCIE HEPE3 CpeicTsa
MAccoBOil MH(OPMALIMH, BKIIKOYAI pasMeLieHHe HHPopMAaluK B HH(pOPMALIMOHHO-TeIEKOMMYHHKaIHOHHO# ceTH "Murepuer”, B Cankr-TlerepOypre»;

- pacriopspkeHHeM KoMHTeTa COLHAILHON MONMTHKE Cankr-ITeTep6ypra ot 29.12.2016 Ne 466-p «O6 yTeepx/eHMH PEKOMEHIYEMBIX HHIMBHAYANBHBIX MPOTPaMM COLHAIILHOIO
oOCHy)KHBAHKS TONMydYaTeNneldl COUMaNBHBIX YCIyr B paspese (OpM COLMAIBHOTO OOC/Y)KMBAHHA, BHIOB COUMATBHBIX YCIYT H KaTeropui nojrydarenelf COUMANBHBIX YCIyr
B Cauxr-IletepOypre»,;

- pacnopsokeHreM KoMHTeTa MO COLHMANBHOM TNOTHTHKE Cankr-Tlerepypra ot 18.12.2017 Ne 872-p «OG yteepxmeHun OTpacieBoro mepeuns rocyAapeTBEHHAIX yCIyT
Caukr-TlerepGypra B cepe cOIMaIbHOM 3aIHTEl HACCTCHHS;

- pacriopsukeHneM Komurera 1o 3KOHOMHYECKOH MOJMTHKE M CTparerudeckoMy mianuposanuto Cankr-IlerepOypra ot 30.05.2019 Ne 122-p «O6 yrBepineHnn 6a30BBIX HOPMAaTHBOB

3aTpaT Ha OKA3aHME TOCYJAPCTBEHHBIX YCTyr (BBINONHEHHE PaboT) roCyIapeTBEHHBIMI ABTOHOMHBIMH H GIOMKETHBIME  YIPEXKICHHAMA COLHANBHOrO OOCTYKHBAHMA HaceNeHHA
Cankr-TlerepGypra na 2020 roj 1 Ha miaHoBbIH nepuoa 2021 n 2022 rojios».

8. Mpenenbuble uensbl (Tapudor) HA ONJIATY rocyAapeTBEHHOM yeayrn (QU3MYECKUMH HIIH IOPHIMYCCKUMH JIHIAMH B CIy4ae, eClii 3aKOHONATebCTBOM Poccuiickoit depepannu
NPEIYCMOTPEHO €€ OKa3aHHe Ha MUIATHOH OCHOBE, JIHOO TMOPA/OK YCTAHOBICHHS YKA3aHHBIX LEH (TapudoB) B CiyUasx, yCTAHOBIIGHHBIX 3aKOHOJaTe/bCTBOM Poccuiickoil Denepauyu:
- nocraHosnenne [lpasutenscrtsa Cankr-ITerepOypra ot 29.12.2014 Ne 1285 «O Tlopsuke yTBepAeHus TapH(OB Ha COLMAIBHBIC YCIYTH HAa OCHOBAHMH MOAYLUSBBIX HOPMATHEOB
¢uHaHcHpOBAHHs COLUATBHEIX YCIYT B Canxr-IletepOypre»;

- noctasosnenue Ipasutenscrsa Caukr-TletepOypra oT 30.06.2016 Ne 530 «O pasmepe IUIaThl 33 IPEJOCTABIEHHE COUMAIBHBIX YCIIYT, MOPAAKE B3MMAHM MIAThL 38 MPSACCTABICHHE
COLMAJIBHBIX YCIYT OCTABLIMKAMH COUHANBHBIX YCIYT B Cankr-ITetepGypre 1 BHECEHHH H3MEHEHUH B nocraHosleHHe [TpaBuTebCTRA Cankt-TleTepOypra ot 29.12.2014 Ne 1283».

- pacriopskerne KoMHUTETa M0 COLHANBLHON MONUTHKE Cankr-Tletep6ypra ot 10.12.2018 Ne 694-p «OG yTBepik/eHHE Tapu(OB HA COLMATBHBIE YCIYTH, IPEAOCTABIIEMbIC NOCTABLIAKAMA
coumansHbx yenyr B Cauxr-ITerepGypre, na 2019 romy.
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9. TpeGopanusi K pe3y/iLTATAM O0Ka3aHusl FOCYAAPCTBEHHON yc/ayru: cobmoaenue AeHCTBYIONMX HOPMATHBHBIX NPABOBBIX AKTOB, BbIMOMHEHHE HAIMOHATBHEIX CTAHAAPTOB,
OMPEMIENSIOIIMX KAYECTBO NPEAOCTABICHHS COLUANLHBIX YCIIYT, B TOM HHCIIE:

-TOCT P 52496-2005 «CouuaiabHoe 00ciyKHBaHne HaceneHna. Kontposb KauecTBa COUHAIBHBIX YCIIYT. OCHOBHBIE TOJIOKEHHY;

-TOCT P 52497-2005 «CouuansHoe o6cnyxKiBanue HacesieHns. CucTeMa KauecTsa yUpekIeHH i COlmMaIbHOro obCmyKUBaHHSAY;

_TOCT P 52142-2013 «CouuansHoe obcykuBaHne Hacenenus. KauecTBo COUHANBHBIX YCIyT. O01u1He MOJIKEHHUN,

-TOCT P 53347-2014 «CouuanbHoe obcmyxkuparne. KOHTpoIb KauecTBa COLMATLHBIX yCIYT rpax/iaHaM IoXHIOro Bo3pacTar.

10. TlopsA0K KOHTPOJIS 32 HCIOIHEHHEM FOCYAAPCTBEHHOTO 3a/laHHsl, B TOM YuciIe YCT0BHSA M MOPSI0K A0CPOUHOTO npeKpaueHus HCNOIHeHHs FOCYAaPCTBEHHOT0 3a/IAHHL:
10.1. @®opMbl KOHTPOJISI:

- Bueunss: kaMepaihHas IPOBEPKA, BBIC3[HASA MIIAHOBAA NPOBEPKA [0 rpaduKy, yTBEpKISHHOMY aJMHHHCTpaluei Briboprekoro paiona Cankr-IleTepOypra, ocylIecTBistoueH GyHKIHNA
M TONHOMOYHMA YUpe[uTeNns, HAXOUAIMXCA B BEACHMM AAMHMHUCTPALMK TOCYIapCTBEHHLIX GroMKETHBIX yupeskueHui (manee — Yupeautens) B coorserctBuu ¢ llomosxennem
06 aamuHHcTpanymu paiiona Canxr-IletepOypra, yTBEpHKICHHOTO IOCTAHOBICHUEM [Iparurenscrsa Cankt-TlerepOypra ot 19.12.2017 Ne 1098, ¢ mynkToM 4 Tlonoxenus 00 0CYIIECTBIICHUH
or nMenn Cankr-TletepGypra HCHONHUTENLHBIME OPraHamy TOCYIApPCTBEHHOH BIAaCTH Cankt-IletepOypra (yHKUME H HTOJHOMOYHH Y4pEIMTENs roCydapCTBEHHBIX 010 DKETHBIX
yupexaenuii Cankr-IleTepOypra, yTBEpXICHHOI0 NMOCTAHOBICHHCM Ipasurenscrsa Cankr-TlerepGypra ot 28.04.2016 Ne 306 1 BHenaHoBas nposepKa.

- BHYTpeHHAS: KOHTPOJh KAayecTBA MPEJIOCTABIISAEMBIX YCIYT B COOTBETCTBHH C [TosoiKeHHEM O MPOBEJCHHH BHYTPEHHHX MPOBEPOK CHCTEMBI KauecTBa YUPEHACHHH, pazpaboraHHOH
B COOTReTCTBHH ¢ HalMOHAJIBHBIME CTAHAAPTAMH KauyecTBa COLMAIBLHOrO OOCIYKMBAHMA HACENEHHS M C YHCTOM Pexomeraiuii OBIIECTBEHHOTO COBETa 10 MPOBEJICHUI0 He3aBUCHMOH
OLEHKH KauecTBa paGoThl OpraHU3alii, OKassIBAIIMX YCIYTH B Chepe COUHANBHOTO ofcnyKHUBaHHA.

10.1.1. Tlpouemypel KOHTpONA: TNpPOBEPKA NOKyMEHTALMM, TNpPHEM H PAcCMOTPEHHE ofpaienmii  (anof) TpaKIAH [0 BONPOCAM COLMAILHOTO OOCIY)KHBAHMA HACCICHHA
Beifoprekoro paiiona Cankr-Ilerepbypra.

10.1.2. TIepHOMHYHOCT] NPOBEACHHS KOHTPOJIBHBIX MEPOIPHATHI B COOTBETCTBHM C yTBCPIKACHHRIM YupeuTelleM ITaHoM padoT i rpadykoM MpoBepokK.

10.1.3. YcinoBust J0CPOUHOT0 NPEKPALIEHHs HCIIOMHEH S FOCYIAPCTBEHHOTO 3aaHHs: peLICHHE Vupenurels.

10.1.4. TTopsOK OCPOUYHOTO MPEKPAILEHHs HCTIONHCHHA TOCY IApCTBEHHOTO 3alaHHA: B COOTBETCTBHM C HeifCTBYIOIMME HOPMATHBHLIMH IIPABOBBIMH aKTaMHU.

10.2. Tpebosanust K OTY4ETHOCTH 00 HCIO/IHEHHH rOCYAaPCTBEHHOTO 3a/IaHH:

10.2.1. ®opMBI OTYETHOCTH: B COOTBETCTBHH C PACIIOPIKCHHEM KoMHTETA 110 SKOHOMMYECKOH TMOJUTHKE M CTparernyeckomy mianuposanuto Cankt-Ilerepbypra oT 25.05.2016 Ne 23-p
«O6 yrBepxaeHMH (OPMBI OTYETA O BBIMONHCHHH TOCYJAPCTBCHHOTO 3ajaHui Ha OKA3AHHC roCYNapCTBEHHBIX YCIYr (BBINOJNHEHHE pPaboT) roCYAAPCTBEHHBIM YIPEKICHHCM
Cauxr-TlerepGypra, pacnopsenneM Komurera 10 COLMAIBHOM MOTUTHKE Canxr-TTerepOypra ot 02.03.2015 Ne 50-p; Texyiuuii MOHHTOPHHT MPEIOCTABJICHHA COLMANBHBIX YCIYT,
NIPOBOJMMEIH OTAENOM COUHAJLHOM 3AIIUThI HACENICHH aAMHNCTPAIIHHT BriGoprekoro paifona Cankt-IleTepOypra;

10.2.2. [1epHOAHYHOCTS HPE/ICTABIEHHS OTYETHOCTH 00 HCIIONHEHHH FOCY AAPCTBECHHOTO 3aIaHHs: EXEKBAPTAILHO

COI'TACOBAHO

HauansHWK OT/IE)IA COHANbHOK

3aIIHTE HACEIEHUS afIMHHUCTPALIHH
Beibo ationa CankT-IleTepOypra
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